
  

D–1118     

DISTANCE EDUCATION 

COMMON FOR B.A./B.Sc./ B.B.A./B.B.A. (BANKING)/ B.C.A./  
M.B.A. (5 Years Integrated) DEGREE EXAMINATION, 

DECEMBER 2021. 

First Semester 

Part I – TAMIL PAPER I 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

£Sv A — (10 × 2 = 20 ©v¨ö£sPÒ) 

AøÚzx ÂÚõUPÐUS® Âøh¯ÎUP. 

1. ‰iøÁzu £õzvμzvÀ GzuøÚ¨ £i ö|´ C¸¢ux? 

2. ÷Põ£õ»Ûß SÇø»U ÷Pmh¨ £_UPÒ GßÚ ö\´uÚ? 

3. ÷Põ£zvÀ BÌ¢v¸¢u μõuõÂh® Psnß u¢ux GßÚ? 

4. £mkU÷Põmøh PÀ¯õn _¢uμ® ¤Ó¢u Fº ¯õx? 

5. ‘Psnß Gß ÂøÍ¯õmk¨ ¤ÒøÍ’ GÚ¨ £õi¯Áº? 

6. ‘]ÖPøu B\õß’ GÚ¨ ÷£õØÓ¨£k£Áº ¯õº? 

7. ‘Si©UPÒ Põ¨¤¯®’ GÚ¨£k® Põ¨¤¯® Gx? 

8. P®£μõ©õ¯nzvß GUPõshzvÀ ©¢vμ¨ £h»® 

Aø©¢xÒÍx? 

9. ‘^Óz’ & ö£¯ºPõμn® u¸P. 

10. ÷u®£õÁo B]›¯›ß C¯Øö£¯øμU SÔ¨¤kP. 

Sub. Code 
11A 
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£Sv B — (5 × 5 = 25 ©v¨ö£sPÒ) 

¤ßÁ¸® ÂÚõUPÐUS J¸ £UP AÍÂÀ Âøh u¸P. 

11. (A) B¯º£õi ©õÎøP°À Psnß ö\´uÚÁØøÓ GÊxP. 

(AÀ»x) 

 (B) öuõÈ¼ß ]Ó¨¦PøÍ¨ £mkU÷Põmøh 

PÀ¯õn_¢uμ® EøμUS©õØøÓ ÂÍUSP. 

12. (A) HøÇ ©ØÖ® ö\ÀÁ¢uøμ¨ £ØÔ¨ £õμvuõ\ß 

Eøμ¨£ÚÁØøÓ GÊxP. 

(AÀ»x) 

 (B) ÷|õ´US AÔSÔPÍõP |õ©UPÀ PÂbº TÖÁÚÁØøÓ 

ÂÍUSP. 

13. (A) £õμuzvß ö£¸ø©PøÍa ]øuUS® ÷|õ´PÒ GÚ 

|õ©UPÀ PÂbº GÁØøÓU TÖQÓõº? 

(AÀ»x) 

 (B) Á°Ö ãÁÚõP ÂÍUSÁøuU PÂbº ås•P _¨ø£¯õ 

GÆÁõÖ ÂÍUSQÓõº? 

14. (A) PsnQ Áõ°À PõÁ»ºUSz ußÁμÂøÚ 

EøμUS©õØøÓ GÊxP. 

(AÀ»x) 

 (B) Cμõ©ß Á¸øPø¯²® |P›À |h¢uÚÁØøÓ²® P®£º 

G[VÚ® £õkQÓõº? 
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15. (A)  \õ¢v°ß ÂÚõUPÐUSz uõ´ ÷©› AÎzu Âøh 

¯õx? ÂÍUSP. 

(AÀ»x) 

 (B) ‘CøÓÁÛß yuß’ GßÖ \õßÖ Põmi¯ |¤PÎß 

ö\¯ÀPøÍ ÂÁ›UP. 

£Sv C — (3 × 10 = 30 ©v¨ö£sPÒ) 

¤ßÁ¸® ÂÚõUPÎÀ ‰ßÓÝUSU Pmkøμ ÁiÂÀ Âøh u¸P. 

16.  Psnß & Gß ÂøÍ¯õmk¨ ¤ÒøÍ GÚ¨ £õμv¯õº 

£õk©õØøÓ ÂÁ›UP.  

17.  £õμvuõ\ß E»P¨£ß £õmk ÁÈU TÖ® Esø©PøÍ 

GkzxøμUP. 

18.  ÷©õ]RμÚõº Áμ»õØøÓ bõÚUTzuß GkzxøμUS©õØøÓ 

ÂÁ›UP. 

19.  £õsi©õ÷uÂ Psh PÚÂÚõÀ ÂøÚ¢uøÁPøÍ ÂÍUQ 

GÊxP. 

20.  AÓ¤ø¯ |¤PÒ |õ¯P® BmöPõsh vÓzøu Â›zxøμUP. 

———————— 



  

D–1119    

DISTANCE EDUCATION 

Common for B.A. /B.Sc.  /B.B.A. /B.B.A (Banking)/ 
B.C.A./M.B.A. (5 Year Integrated) DEGREE EXAMINATION, 

DECEMBER 2021. 

First Semester 

Part I – COMMUNICATION SKILLS – I 

 (CBCS 2018 – 19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define Communication and its types. 

2. Write the Principle of Effective Communication. 

3. What are Preparation for speech in Oral Communication? 

4. Write a few lines about Layout. 

5. What is mean by sentence for motion? 

6. Write the types of non-Verbal Communication. 

7. What are the essential qualities of a Good Report? 

8. Define Behavioural Skills. 

9. Write the quality of content. 

10. Explain the Purpose of Meeting. 

  

Sub. Code 
11B 
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Write the Barriers of Effective Communication. 

Or 

 (b) What are the Importance of communication? 

12. (a) Write about the Principles of Effective Oral 
Communication. 

Or 

 (b) Define Intonation and its Function. 

13. (a) Write the Characteristics of an effective sentences. 

Or 

 (b) What are the advantages and uses of Words and 
Phrases? 

14. (a) What are steps involved in the Essay writing? 

Or 

 (b) Define Outline and Layout. 

15. (a) Write the Quality of Content. 

Or 

 (b) Explain the purpose of the meeting. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Write the barriers and principles of Effective 
Communication. 

17. What are the Importance of Oral Communication? 
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18. Define Sentence Formation. Write the Characteristics of 
effective sentence. 

19. Explain Non-Verbal Communication. 

20. Write the Format of Report Writing. 

 

 

———————— 



  

D–1120    

DISTANCE EDUCATION 

COMMON FOR B.A./B.Sc./B.B.A./ 
B.B.A. (Banking)/B.C.A./M.B.A. (5 Yrs Integrated) DEGREE 

EXAMINATION, DECEMBER 2021. 

First Semester 

Part – II 

ENGLISH PAPER-I 

 (CBCS 2018 – 19 Academic Year Onwards/ 
2021 Calendar Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. ‘Alpha of the Plough’ is the pseudonym of___________ 

2. What is the main theme of Water the elixir of life? 

3. List out some main drawbacks of Our Civilization. 

4. What are the causes and remedies of drug abuse? 

5. Write a short note on Minerals in Food. 

6. Define - Participles with examples. 

7. Turn the sentence into Indirect Speech. 

 Kumar said, “I have not been able to finish my work this 
evening”. 

Sub. Code 
12 



D–1120 
  2

8. What is the purpose of précis writing? 

9. State the importance of letter writing. 

10. Develop the following 

 Ramu : Hello, How are you? 

 Somu  : Hi, _________________ 

 –––––––––––———————– 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Write a paragraph on conversation of water. 

Or 

 (b) Write a short note on Minerals in Food. 

12. (a) Explain - Art of letter writing. 

Or 

 (b) Bring out the significance of the title ‘Food’. 

13. (a) What are sensual drugs and dangers of the abuse of 
sensual drugs? 

Or 

 (b) Write a paragraph on Our Ancestors. 

14. (a) Fill in the blanks using suitable prepositions. 

  (i) Kathir goes ––––––––school every morning 
–––––––– nine. 

  (ii) The seedling grew –––––––– a tree –––––––– 
just three years. 
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  (iii) King Lear was written ––––––––  Shakespeare  
who was born ––––––––1564. 

  (iv) _____ the morning, father goes ––––––– a 
walk. 

  (v) I begin my day –––––– a cup of coffee prepared 
 ––––––– my mother. 

Or 

 (b) Modal Auxiliary verbs 

  (i) My grandmother eighty-five, but she still 
reads and writes without glasses. 

  (ii) _____ I come with you? 

  (iii) _____ you help me with the housework, please? 

  (iv) There was a time when I ––––––– stay up very 
late. 

  (v) You ––––––– not lose any more weight.  
You are already slim. 

15. (a) Write a paragraph on the major features of a 
computer. 

Or 

 (b) Write a story using the hints given below: 

  Young man-riding a horse to town - on the way-
lame beggar - “Please take me to town”- they reach 
town - “horse is mine” says beggar-they go to King’s 
Officer - young man covers horse’s head - “horse 
blind in one eye. Which one?”. “left”, says beggar -
horse not blind-beggar punished. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. How does J.B.S. Haldane discuss the necessity and 
function of food? 

17. Explain the process of evolution of mankind according to 
Carl Sagan. 
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18. Write a critical appreciation of C. E. Foad’s Our 
Civilization. 

19. Fill in the blanks with the appropriate forms of the verbs 
given in brackets: (Use the simple present or the present 
continuous or the simple past). 

 (i) I –––––(grow) a beard now. 

 (ii) I_____(forget) to wind the clock last night. 

 (iii) Every year he_____(spend) his holidays in Kashmir. 

 (iv) It –––––––––– (rain), take your umbrella. 

 (v) Keep quiet, we –––––(listen) to the music. 

 (vi) That silly fool always_____(make) stupid remarks. 

 (vii) She_____(hate) cats. 

 (viii) My friend_____(come) to see me yesterday. 

 (ix) Who____(discover) America? 

 (x) What a noise! What on earth ––––––(happen)? 

20. Write a conversation of your own using the expressions 
“greeting and introducing yourself”. 

 

 

———————— 



  

D–1304    

DISTANCE EDUCATION 

B.B.A. (Banking) DEGREE EXAMINATION,  
DECEMBER 2021. 

First Semester 

BANKING THEORY 

 (CBCS 2018 – 19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define the terms bank and banking. 

2. Make a list of different types of banks in India 

3. Write a short note on ‘Reserve Bank of India’. 

4. Write a short note on co-operative banks. 

5. Mention the utility of banking services to business. 

6. Define ‘customer’. 

7. What do you meant by ‘NABARD’? 

8. What do you mean by non-banking services and agency 
services? 

9. Write a short note on the functions of commercial banks. 

10. Define ‘Indigenous Banks’. 

Sub. Code 
12213 
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Can money lender be called bankers? – Discuss.  

Or 

 (b) Difference between unit bank and branch bank. 

12. (a) What is differential interest scheme? – Explain. 

Or 

 (b) Explain the characteristics of developed money 
market. 

13. (a) Explain the role of RRB in providing rural finance. 

Or 

 (b) Distinguish between Chits and Nidhis. 

14. (a) Prepare an imaginary balance sheet of a bank and 
explain full the items contained therein. 

Or 

 (b) Distinguish between loans and overdrafts. 

15. (a) Why do business people prefer a current account? – 
Explain. 

Or 

 (b) Discuss resent trends in Indian banking systems. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the role of commercial bank in economic 
development of India. 

17. Discuss the objectives and methods of exchange control. 
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18. Discuss the role played by the RBI, in the provision of 
rural credit. 

19. Describe the functions, objective and organisational 
structure of SBI. 

20. ‘Indian money market is developed one’ – Discuss. 

 

 

———————— 



  

D–1305    

DISTANCE EDUCATION 

B.B.A. (Banking) DEGREE EXAMINATION,  
DECEMBER 2021. 

First Semester 

PRINCIPLES OF MANAGEMENT 

 (CBCS 2018 – 19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is the difference between management and 
administration? 

2. State any two advantages of MBO. 

3. What is span of control? 

4. Distinguish between delegation and decentralization. 

5. List any four traits of a leader. 

6. What do you mean by Managerial Grid? 

7. What is Strategic Management? 

8. Write any two objectives of Departmentalization. 

9. How to implement Management of Change? 

10. Mention any four barriers to communication. 

Sub. Code 
12214 
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What is the nature of management? 

Or 

 (b) Write a note on Elton Mayo’s contribution to 
management. 

12. (a) State the stages of MBO (Management by 
Objectives) Process. 

Or 

 (b) Explain briefly the Staffing Process. 

13. (a) Explain any five types of motivation. 

Or 

 (b) What are the advantages of Decentralization? 

14. (a) What are the principles of the effective control 
system? 

Or 

 (b) What are the advantages of Strategic Management? 

15. (a) What are the pillars of TQM? 

Or 

 (b) What are the principles of Coordination? 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain Henri Fayols Modern Management Principles. 

17. Elucidate the principles of organisation. 
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18. Describe the most common Leadership Styles. 

19. What is controlling. Explain the process of Controlling. 

20. What is communication? Explain the types of 
communication. 

 

———————— 



  

D–1121     

DISTANCE EDUCATION 

Common for B.A./ B.Sc./B.B.A./B.B.A.(Banking)/B.C.A./ 
M.B.A. (5 Year Integrated) DEGREE EXAMINATION, 

DECEMBER 2021. 

Second Semester 

Tamil 

Part I – TAMIL – Paper – II 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

£Sv A — (10 × 2 = 20 ©v¨ö£sPÒ) 

AøÚzx ÂÚõUPÐUS® Âøh¯ÎUP 

1. ÷u®£õÁo GßÓ ö\õÀ¼ß ö£õ¸øÍz u¸P. 

2. ‘ÁõÚ Ãv°À’ öuõSv°À Ch®ö£ØÖÒÍ ]ÖPøuPÎß 

GsoUøP? 

3. ©vØ÷£õº & SÔ¨¦ ÁøμP. 

4. •uö»ÊzxUPÒ GßÓõÀ GßÚ?  

5. Aßö©õÈz öuõøP & ÂÍUP® u¸P. 

6. ‘BÔÀ J¸ £[S’ GßÝ® ]ÖPøuø¯ GÊv¯Áº? 

7. uªÈÀ öÁÎÁ¸® ‘Áõμ CuÌPÒ’ CμsiøÚU SÔ¨¤kP. 

8. ]®ö£õÛ Cø\¯ø©zu uªÇº ¯õº? 

Sub. Code 
21A 
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9. £s£ø» ÁõöÚõ¼ GßÓõÀ GßÚ? 

10. ‘uõshP ÷Á¢uº’ GÚ¨ ÷£õØÓ¨£k® ø\ÁU SμÁº? 

£Sv B — (5 × 5 = 25 ©v¨ö£sPÒ) 

¤ßÁ¸® ÂÚõUPÐUS J¸ £UP AÍÂÀ Âøh u¸P. 

11.  (A) \õ¢v EÒÍ® ©QÌ¢x SÇ¢øu H_øÁ¨ ÷£õØÖ©õØøÓ 

ÂÁ›UP. 

(AÀ»x) 

 (B) Ãμ©õ•ÛÁº öÁÎ¨£kzv²ÒÍ uªÌ©μ¦PøÍ 

GkzxøμUP. 

12. (A) }»£z©|õ£Ûß ‘ÁõÚÃv°À’ ]ÖPøua _¸UPzøu 

GÊxP. 

(AÀ»x) 

 (B) Cμõ©ß ¦›¢u PßÛ¨ ÷£õº SÔzx ÂÁ›UP. 

13. (A) \õºö£ÊzxUPÎß ÁøPPøÍ ÂÍUQ ÁøμP. 

(AÀ»x) 

 (B) ÂøhPÒ GzuøÚ ÁøP¨£k®? AÁØøÓ ÂÍUQ 

ÁøμP. 

14. (A) ¦xUPÂøu°ß ÁÍºa] Áμ»õØøÓa _¸UQ GÊxP. 

(AÀ»x) 

 (B) £õμvuõ\Ûß uªÌ¨£ØøÓ ÂÍUQ ÁøμP. 
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15. (A)  v¸bõÚ\®£¢u›ß £Uvz vÓzøu¨ £õμõmi²øμUP. 

(AÀ»x) 

 (B) ©UPÒ ÁõÌÂ¯¼À Cøn¯® ö£Ö® •UQ¯zxÁzøu 

GkzxøμUP. 

£Sv C — (3 × 10 = 30 ©v¨ö£sPÒ) 

¤ßÁ¸® ÂÚõUPÎÀ ‰ßÓÝUSU Pmkøμ ÁiÂÀ Âøh u¸P. 

16.  SÇ¢øu H_øÁ B¯ºPÒ G[VÚ® ÷£õØÔÚº? ÂÍUSP.  

17.  P®£ß EøμUS® ÷£õºUPÍa ö\´vPøÍz öuõSzxøμUP. 

18.  uªÌa ö\õÀ»ø©¨¤ß ]Ó¨¦UPøÍ ~® £õh¨ £Sv¯õÀ 

Â›¢xøμUP. 

19.  |õÁÀPÒ vøμ¯õUP® ö£Ö® •øÓø¯ GkzxUPõmkPÐhß 

ÂÁ›UP. 

20.  uªÇºu® CÀ»Ó ©õs¤øÚ ö£›¯¦μõn® ÁÈU PmkøμUP. 

———————— 



  

D–1122    

DISTANCE EDUCATION 

Common for B.A. /B.Sc. /B.C.A. /B.B.A. /B.B.A 
(Banking)/M.B.A. (5 Year Integrated) DEGREE 

EXAMINATION, DECEMBER 2021. 

Second Semester 

PART I – COMMUNICATION SKILLS – II 

 (CBCS 2018 – 19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. How do you define a code in communication? 

2. What is known as the encoding process in 
communication? 

3. What is the function of intonation? 

4. What do you mean by brevity in a speech? 

5. What do you mean by ‘Emphatic listening’? 

6. What is the significance of the profile of the audience in 
presentation? 

7. What do you mean by stress interview? 

8. What do you mean by probing questions in an interview? 

9. What is the use of visual aids in a presentation? 

10. What is the purpose of a circular? 

Sub. Code 
21B 
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Examine the different codes that we use in 
communication. 

Or 

 (b) Write a note on non-verbal communication. 

12. (a) What are the guiding principles that make a speech 
successful? 

Or 

 (b) Draw a phonetic chart with illustrations. 

13. (a) Write a note on the strategies to be followed in 
effective listening. 

Or 

 (b) Examine the importance of presentation skills in 
the present day scenario. 

14. (a) What are the contents of a good Resume? 

Or 

 (b) Write a note on the advantages of telephonic 
interview. 

15. (a) Write a note on the function of a memo. 

Or 

 (b) What are the characteristics of a good report? 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE of the following. 

16. Discuss the strategies to develop communication skills. 

17. Attempt an essay on the pronunciation etiquette in 
communication skills. 

18. Listening helps you to speak better – Comment. 

19. Bring out the use of appropriate visual aids in a 
presentation. 

20. Discuss the modalities to be followed in effective business 
writing. 

 

 

———————— 



  

D–1123    

DISTANCE EDUCATION 

COMMON FOR B.A./B.Sc./B.B.A./ B.B.A. 
(Banking)/B.C.A./M.B.A. (5 Years Integrated) DEGREE 

EXAMINATION, DECEMBER 2021. 

Second Semester 

English 

PART – II ENGLISH PAPER – II 

 (CBCS 2018 – 19 Academic Year Onwards/  
CBCS 2021 Calendar Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Write a note on the city of London as Word worth 
describes it in Poem “Lines Composed upon Westminster 
Bridge”? 

2. How John Keats establish the connection with ancient 
art? 

3. What does the express train symbolize in the poem the 
Express? 

4. What does Gitanjali mean? 

5. Why the sea is called mother in the poem Coromandel 
fishers? 

6. Who is Tubal in The Merchant of Venice? 

Sub. Code 
22 
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7. Is shylock is Villain or Victim? 

8. How does Portia get back her ring? 

9. Write the importance of Essay Writing 

10. What is a Report? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Write the dramatic Monologue in Robert Brownings 
Andrea del Sarto. 

Or 

 (b) Why does words worth invoke God in his poem? 
What does he mean by “that mighty heart”? 

12. (a) Write the symbolism used in the Poem “The Road 
Not taken”. 

Or 

 (b) Write the critical appreciation of the Poem 
Coromandel Fisher. 

13. (a) Explain the Indian Philosophical aspects and the 
theme of Devotion in Tagore’s Gitanjali. 

Or 

 (b) Write a note on “Titanic wars” as referred is Wilfred 
Owen’s Strange Meeting. 

14. (a) Explain the relationship between compassion and 
Justice in the play “The Merchant of Venice”. 

Or 

 (b) Justify – Is shylock a villain? 



D–1123 
  3

15. (a) What is Note Making? What are the Advantages of 
Note Making? 

Or 

 (b) What are the processes of Report Writing? 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Elaborate various themes used in the Poem ‘Ode on a 
Grecian Urn’. 

17. How Tagore’s philosophy of life is reflected in the 
Gitanjali? 

18. What are the Poetic Devices used in ‘The Road not 
Taken’? 

19. Describe the circumstances that led to the signing of the 
bond by Antonio and its consequences. 

20. Distinguish the difference between the Report writing 
and essay writing. 

 

 

———————— 



  

D–1306    

DISTANCE EDUCATION 

B.B.A. (Banking) DEGREE EXAMINATION,  
DECEMBER 2021. 

Second Semester 

RURAL BANKING 

 (CBCS 2018 – 19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is Rural Banking? 

2. What are the sources of rural credit? 

3. What do you mean by corporate securities? 

4. What is the role of SEBI? 

5. List out any two types of merger. 

6. What is Domestic Factoring? 

7. Give two examples of Factoring. 

8. What do you mean by Liquidity? 

9. Define Profit Centre. 

10. What is maturity ladder? 

Sub. Code 
12223 
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the project counseling. 

Or 

 (b) What are the functions of rural banking? 

12. (a) Explain briefly the structure of Indian capital 
market. 

Or 

 (b) Explain the role of banks towards corporate social 
Responsibilities. 

13. (a) What are the advantages and disadvantages of 
mergers in banking? 

Or 

 (b) Explain ST/MT funds. 

14. (a) Explain the origin of banks. 

Or 

 (b) Explain the types of term loan. 

15. (a) What is the role of compliance in banking? 

Or 

 (b) Explain miscellaneous activates of rural banker. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the role of NSE and OTCEI. 

17. Explain pre-issue management in merchant banking. 
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18. Explain the types of mutual funds. 

19. Describe the steps in handling the cash cycle. 

20. Differentiate between liquidity management and  
cash management. 

 

 

———————— 



  

D–1307      

DISTANCE EDUCATION 

B.B.A. (Banking) DEGREE EXAMINATION,  
DECEMBER 2021. 

Second Semester 

FINANCIAL ACCOUNTING 

 (CBCS 2018 – 19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is book keeping? 

2. Why should we maintain a cash book? 

3. What is joint venture? 

4. What is realization? 

5. What do you mean by net-assets method? 

6. What is fixed capital? 

7. What is gaining ratio? 

8. What is over subscription? 

Sub. Code 
12224 
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9. What is income recognition? 
10. What is asset classification? 

PART B — (5 × 5 = 25 marks) 
Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the functions of accounting. 
Or 

 (b) Prepare the final accounts. 
 Trial balance (31-12-97) 

Particulars Debit 
Rs. 

Credit 
Rs. 

Purchase and sales 13,500 26,000
Trade expenses 400
Office expenses 450
Salaries 3,500
Electricity charge 550
Carriage inwards 300
Returns 600 500
Discount 200 300
Interest Received 150
Bank charge 100
Stock 6000
Cash in hand 12,000
Capital  10,650
 37,600 37,600

 Additional information: 
 (i) Value of closing stock Rs.45,000 
 (ii) Outstanding salaries Rs. 500 
12. (a) On 1-5-2020, Dheeren gave his acceptance for three 

months bill of Rs.6,000 drawn by Chandru. 
Chandru sent the bill to the bank for collecting the 
amount on maturity. After maturity Chandru 
received intimation from the bank that the bill has 
duly honored by Dheeren and Bank charged Rs.20 
for collection. 

  Give journal entries for the bank above 
transactions. 

Or 
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 (b) ‘P’ owes ‘Q’ the following sum of money due on the 
dates stated: 

       Due Date Amount (Rs.) 

       05.1.2016    400 

       20.1.2016    200 

       04.1.2016    800 

      26.2.2016    100 

       10.3.2016    50 

  Find the average due date. 

13. (a) Distinguish between Receipt and Payment A/c and 
Income and Expenditure A/c.  

Or 

 (b) A partner draws Rs. 1,000 p.m. Interest is to be 
charged at 10% p.a. Calculate interest on drawings, 
if the drawings are made.  

  In the beginning of the month; In the middle of the 
month and  

  At the end of the month during the year. 

14. (a) Rathai and Kothai are partners sharing profits in 
the ratio of 3:2. They admit Kanmani for 1/5th 
share of future profits which she acquires 3/20th 
from Rathai and 1/20th from Kothai. Calculate new 
Profit sharing ratio and sacrificing ratio of old 
partners 

Or 

 (b) Explain the Valuation of shares. 
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15. (a) Explain the legal requirements of banking company. 

Or 

 (b) What are the Prudential Norms? 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the Accounting Concepts and Conventions. 

17. Show how the following items will appear in the capital 

accounts of the partners, Anbu and Balu. 

Particulars Anbu 

Rs. 

Balu 

Rs. 

Capital on 1.4.2018 90,000 70,000

Drawing during 2018 –2019 12000 9,000 

Interest on drawings 360 270 

Interest on capital 5,400 4,200 

Partner salary 12,000 -- 

Commission ---- 6,000 

Share of profit for 2018-19 6,000 4,000 
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18. Lalitha, Jothi and Kanaga were partners of a firm 

sharing profit and losses in the ratio of 3:2:3. Set out 

below was their balance sheet as on 31st March 2019. 

Liabilities Rs. Assets Rs. 

Bills payable 32,000 Cash in Hand 750

Sundry Creditors 62,500 Cash at Bank 2,04,500

Capitals:  Book-debts 89,000

Lalitha  2,00,000  Stock 1,11,500

Jothi     1,25,000  Furniture 17,500

Kanaga    1,50,000 4,75,000 Plant  and 
Machinery 

48,750

Profit and Loss A/c 22,000 Building  1,20,000

Outstanding expenses 500   

 5,92,000  5,92,000 

  
  (a) Laijtha retired from the partnership on 1st April 

2020 on the following terms: 

 (b) Goodwill of the firm was to be valued at Rs.30,000 

 (c) The assets are to be valued as under: Stock 
Rs.1,00,000; Furniture Rs.l5,000; Plant and 
Machinery Rs.45,000; Building Rs. 1,00,000. 

 (d) A provision for doubtful debts be created at 
Rs.4,250. 

 (e) Lalitha was to be paid off immediately. 

 Show the journal entries, prepare revaluation account, 
capital accounts, Bank account and balance sheet of the 
reconstituted partnership 
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19. Pradhiksha Ltd. issued 50,000 shares of Rs.10 each 
payable as Rs.3 on application Rs.4 on allotment and the 
balance on call. Application for 70,000 shares had been 
received. Applications for 8,000 shares were rejected and 
the remaining applicants were allotted. 50,000 shares on 
pro-rata basis. The excess amount on application was 
adjusted towards the amount due on allotment All the 
shareholders paid the amount due. Journalize the 
transactions and prepare ledger accounts and show how 
the entries will appear in the balance sheet. 

20. Explained guidelines issued by RBI for asset 
classification under NPA. 

 

———————— 
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DISTANCE EDUCATION 

Common for B.B.A./B.B.A. (LE)/B.B.A. (Banking)/B.B.A. 
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DEGREE EXAMINATION, DECEMBER 2021. 

Third Semester 

ORGANISATIONAL BEHAVIOUR 

(CBCS 2018 – 2019 Academic year onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define: Motivation. 

 Áøμ¯Ö: FUSÂzuÀ. 

2. What are the foundations of individuals Behaviour? 

 uÛ|£º |hÁiUøPUPõÚ Ai¨£øhPÒ ¯õøÁ? 

3. What do you mean by Perception? 

 Ps÷nõmh® Gß£x GßÚ? 

4. What is meant by Attitude? 

 ©Ú¨£õ[S GßÓõÀ GßÚ? 
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5. What do you mean by group behaviour? 

 SÊ |hÁiUøP GßÓõÀ GßÚ? 

6. How do the norms develop? 

 Âv•øÓPÒ GÆÁõÖ E¸ÁõUP¨£kQßÓÚ? 

7. What is meant by Conflict? 

 •μs£õk GßÓõÀ GßÚ? 

8. What is Job Stress? 

 £o AÊzu® Gß£x GßÚ? 

9. What is meant by Organisational Change? 

 Aø©¨¤ß ©õØÓ® Gß£x GßÚ? 

10. What is meant by Work Life Balance? 

 £o&ÁõÌÄ \©{ø» GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) Explain the different approaches to study 
Organisational Behaviour? 

  Aø©¨¤ß ö\¯À£õkPøÍ¨ £ØÔ AÔ¢xöPÒÍ 

EuÄ® £À÷ÁÖ AqS•øÓPøÍ ÂÍUSP. 

Or 

 (b) Explain the various types of attitude. 

  ©Ú¨£õ[Qß £À÷ÁÖ ÁøPPøÍ ÂÁ›. 
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12. (a) List out the steps involved in the process of 
Perception. 

  ¦»ß Põm]°ß ö\¯À•øÓPÎÀ Ch®ö£Ö® 

£i{ø»PøÍ £mi¯¼kP. 

Or 

 (b) Explain the stages involved in formation of group. 

  SÊ E¸ÁõSu¼À Ch®ö£Ö® £i{ø»PøÍ ÂÍUSP. 

13. (a) Discuss the measures that can be taken to increase 
group cohesiveness. 

  SÊ CnUPzøu AvP¨£kzu GkUP¨£k® 

|hÁiUøPPøÍ ÂÁ›. 

Or 

 (b) What are the sources of power? 

  \UvUPõÚ ‰»[PÒ ¯õøÁ? 

14. (a) Discuss the major forms of conflicts of organization. 

  J¸ Aø©¨¤À E¸ÁõS® •μs£õkPÎß •UQ¯ 

ÁiÁ[PøÍ ÂÁ›. 

Or 

 (b) How do employees learn culture? 

  £o¯õÍºPÒ GÆÁõÖ £s£õmøhU 

PØÖUöPõÒQÓõºPÒ? 

15. (a) Explain the causes of work stress. 

  £o AÊzuzvØPõÚ Põμn[PøÍ ÂÍUSP. 

Or 

 (b) How will you overcome the resistance to Change in 
the Organisation? 

  J¸ Aø©¨¤À HØ£k® ©õØÓzvØPõÚ Gvº¨¦PøÍ 

GÆÁõÖ }Âº Ph¢x ö\ÀÃºPÒ? 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the various theories of personality. 

 £À÷ÁÖ BÐø©U öPõÒøPPøÍ ÂÁ›. 

17. Explain the different types of learning theories. 

 PØÓÀ öPõÒøP°ß ÁøPPøÍ ÂÍUSP. 

18. Discuss the Conflict Management Process with suitable 
examples. 

 •μs£õmk ÷©»õsø©°ß ö\¯À•øÓPøÍ uS¢u 

Euõμn[PÐhß ÂÁ›. 

19. Explain the determinants of organizational culture. 

 Aø©¨¤ß £s£õmøh wº©õÛUS® PõμoPøÍ ÂÍUSP. 

20. Discuss the steps involved in OD process. 

 Aø©¨¦ ÁÍºa]°ß ö\¯À•øÓPÎÀ Ch®ö£Ö® 

£i{ø»PøÍ ÂÁ›. 

––––––––––––––– 
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Common for B.B.A./B.B.A. (LE)/B.B.A. (Banking)/ 
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DEGREE EXAMINATION, DECEMBER 2021. 

Third Semester 

Business Administration 

BUSINESS STATISTICS 

(CBCS 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is meant by statistics? 

 ¦ÒÎ°¯À GßÓõÀ GßÚ? 

2. What do you understand by secondary data? 

 Cμshõ® {ø»¨ ¦ÒÎ ÂÁμ[PÒ £ØÔ }Âº AÔ¢ux 

GßÚ? 

3. What is pictogram? 

 £h ÂÍUP¨£h® GßÓõÀ GßÚ? 

4. State the mathematical properties of arithmetic mean. 

 Tmka \μõ\›°ß Pou¨ £s¦PøÍU SÔ¨¤kP. 
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5. What are the uses of coefficient of variation? 

 ©õÖ ÂQuU öPÊÂß £¯ßPÒ GßÚ? 

6. What do you mean by index number? 

 SÔ±möhs GßÓõÀ GßÚ? 

7. Write a note on dependent events. 

 \õº¦ÒÍ {PÌa]PÒ £ØÔ SÔ¨¦ ÁøμP. 

8. What is meant by scatter diagram? 

 ]uÓÀ ÂÍUP¨£h® GßÓõÀ GßÚ? 

9. What is meant by purposive sampling? 

 ÷|õUPzxhß TöÓkzuÀ GßÓõÀ GßÚ? 

10. What do you mean by one tailed test? 

 J¸ ÁõÀ ÷\õuøÚ  GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the functions of statistics? 

  ¦ÒÎ°¯¼ß £oPÒ GßÚ? 

Or 

 (b) Draw a histogram for the following information : 
Income : 0-50 50-100 100-150 150-200 200-250 250-300 300-350

No. of families : 90 200 150 100 60 40 20 

  ¤ßÁ¸® Aø»öÁs £μÁ¾US ö\ÆÁP¨£h® ÁøμP. 

Á¸©õÚ® : 0-50 50-100 100-150 150-200 200-250 250-300 300-350

Sk®£[PÎß GsoUøP : 90 200 150 100 60 40 20 
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12. (a) Calculate average marks of the students from the 
following data : 

Marks : 0-10 10-20 20-30 30-40 40-50 50-60 60-70 70-80

No. of students : 15 20 25 24 12 31 71 52 

  ¤ßÁ¸® ÂÁμ[PÎ¼¸¢x ©õnÁºPÎß \μõ\› 

©v¨ö£sPøÍU PnUQkP. 

©v¨ö£s : 0-10 10-20 20-30 30-40 40-50 50-60 60-70 70-80

©õnÁºPÎß 

GsoUøP : 

15 20 25 24 12 31 71 52 

Or 

 (b) The mean and standard deviation of 200 items are 
found to be 20 and 5. At the time of calculations the 
items are wrongly taken as 15 and 28 instead of 7 
and 19. Find the correct mean and correct standard 
deviation. 

  200 EÖ¨¦PÐUS, \μõ\› 20 ©ØÖ® vmh Â»UP® 5 GÚ 

öu›¯ Á¢ux. ÷©ØTÔ¯ PnUQku¼ß ÷£õx Cμsk 

EÖ¨¦PÒ 7 ©ØÖ® 19US¨ £v»õP uÁÖu»õP 15 ©ØÖ® 

28 GkzxU öPõÒÍ¨£mhÚ. \›¯õÚ \μõ\› ©ØÖ® 

\›¯õÚ vmhÂ»UP® Psk¤i. 

13. (a) You are given the following data : 

 X Y 

Arithmetic mean 36 85

Standard deviation  11 8 

  Correlation coefficient between X and Y = 0.66. Find 
out two regression equations. 
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  ¤ßÁ¸® ÂÁμ[PÒ uμ¨£mkÒÍÚ. 

 X Y 

Tmka \μõ\› 36 85 

vmh Â»UP® 11 8 

  X, YUQøh÷¯²ÒÍ JmkÓÄU öPÊ = 0.66. CÁØÔÀ 

C¸¢x Cμsk Ehß öuõhº¦ \©ß£õk PõsP. 

Or 

 (b) Explain the various types of index number. 

  SÔ±mk Gsoß £À÷ÁÖ ÁøPPøÍ ÂÁ›. 

14. (a) Find the trend values by the method of least square. 
Year : 1981 1982 1983 1984 1985 1986 1987

Production (in lakh tonnes) : 9 12 14 16 20 26 35 

  ¤ßÁ¸® ÂÁμ[PøÍ øÁzx SøÓ¢u ÁºUP •øÓø¯ 

£¯ß£kzv ÷£õUSU ÷Põk PõsP : 

Bsk : 1981 1982 1983 1984 1985 1986 1987

EØ£zv (1,00,000 hßPÎÀ)  : 9 12 14 16 20 26 35 

Or 

 (b) Explain the advantages and disadvantages of 
sampling. 

  TöÓkzu¼ß |ßø©, wø©PøÍ ÂÍUSP. 

15. (a) How many three digit numbers can be formed using 
the digits 0, 1, 2, 3, 4, 5, 6 only one in each number? 

  0, 1, 2, 3, 4, 5, 6 GßÓ GsPøÍ J÷μ J¸ •øÓ 

HØ£kzv GzuøÚ ‰Â»UP GsPÒ E¸ÁõUP •i²®?  

Or 

 (b) Write a note on Analysis of Variance. 

  ©õÖ£õmiß £S¨£õ´Ä £ØÔ J¸ SÔ¨¦ GÊxP. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the scope of statistics. 

 ¦ÒÎ°¯¼ß £μ¨ö£Àø» £ØÔ ÂÍUSP. 

17. Explain the addition and multiplication theorems of 
probability. 

 {PÌuPÂß TmhÀ ©ØÖ® ö£¸UPÀ ÷uØÓzvøÚ ÂÁ›. 

18. From the following particular calculate : 
 (a) Laspeyre’s  
 (b) Pasche’s and  
 (c) Fishers index. 

Commodity  1980 1984 
 Price Quantity  Price Quantity 

A 10 4 20 2 
B 5 8 8 6 
C 7 5 10 4 
D 8 6 6 8 
E 20 2 11 5 

 ¤ßÁ¸® £mi¯¼ß xøn÷¯õk 

 (A) »õì¤¯º 

 (B) £õì] 

 (C) ¤åº SÔ±mk GsPøÍU PnUQkP. 

ö£õ¸mPÒ 1980 1984 
 Âø»  AÍÄ  Âø» AÍÄ 

A 10 4 20 2 
B 5 8 8 6 
C 7 5 10 4 
D 8 6 6 8 
E 20 2 11 5 
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19. Calculate the two regression equations : 
Price (Rs.) : 10 12 13 12 16 15

Demand : 40 38 43 45 37 43

 Estimate the likely demand when the price is Rs. 20. 

 Cμsk öuõhº \©ß£õkPøÍ Psk¤i  

Âø» (¹.) : 10 12 13 12 16 15 

÷uøÁ : 40 38 43 45 37 43 

 Âø» ¹. 20 BP C¸US® ÷£õx Â¸®£zuUP ÷uøÁø¯ 

PnUQkP. 

20. Calculate the trend values by using 4 yearly moving 
average for the following data : 

Year :  1981 1982 1983 1984 1985 1986 1987 1988 1989 1990

Production : 464 515 518 467 502 540 557 571 586 612

 RÌUPõq® Â£μzv¼¸¢x |õßS Á¸h |P¸® \μõ\› 

•øÓ°øÚ¨ £¯ß£kzv ÷£õUS ©v¨¤øÚU PõsP. 

Á¸h® :  1981 1982 1983 1984 1985 1986 1987 1988 1989 1990

EØ£zv : 464 515 518 467 502 540 557 571 586 612

 

  

————————— 
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B.B.A. (Banking)/ B.B.A. (Banking) (Lateral Entry) DEGREE 
EXAMINATION, DECEMBER 2021. 

Third Semester 

BANKING LAW AND PRACTICE – I 

 (CBCS 2018 – 19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What do you understand by the term ‘Banker’? 

2. Distinguish between a Cheque and a Draft. 

3. Define ‘Payment in due course’. 

4. What is General Crossing? 

5. Why do business people prefer a current account? 

6. State any two recent facilities extended to a saving 
account. 

7. What are the duties of a Paying Banker? 

8. Write the difference between promissory note and bill of 
exchange. 

9. What is Internet Banking? 

10. What is EFT? 

Sub. Code 
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the general utility services rendered by a 
banker? 

Or 

 (b) Explain the concept “Banker is an agent of the 
customer”. 

12. (a) Explain the characteristics of cheque. 

Or 

 (b) Narrate the rules relating to endorsement. 

13. (a) Specify the rights of a ‘holder for value’. 

Or 

 (b) List out the responsibility of collecting banker. 

14. (a) Write a short note on recurring deposit. 

Or 

 (b) Distinguish between ‘cash credit’ and ‘overdraft’. 

15. (a) State the benefits of e-payment system. 

Or 

 (b) Explain the advantages of debit card and credit 
card. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the general relationship between banker and 
customer. 

17. Explain the features of fixed deposit. 
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18. Define crossing and explain the various types of crossing. 

19. What is letter of credit? Explain its importance. 

20. Explain the merits and drawbacks of e-banking. 

———————— 
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Third Semester 

FINANCIAL SERVICES INSTITUTIONS  

 (CBCS 2018 – 19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is factoring? 

2. Who is collecting banker? 

3. Write short note on “Project counselling”. 

4. What is “new issue market”? 

5. Explain “CSDL”. 

6. What is mutual fund? 

7. What is “ICRA”? 

8. Explain “NSE”. 

9. What is “Depository participants”? 

10. Explain “IDBI”. 
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What do you mean by financial service? 

Or 

 (b) State the qualities required for a merchant banker. 

12. (a) State the objectives of “CRISIL”. 

Or 

 (b) Discuss any two schemes that can be offered by a 
mutual fund. 

13. (a) Explain the four pillars of marketing. 

Or 

 (b) What do you mean by listing of securities? 

14. (a) Explain the role of UTI as investment institutions. 

Or 

 (b) Explain the functioning of depository system. 

15. (a) Explain the importance of credit rating. 

Or 

 (b) Explain the types of stock brokers. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss briefly some of the innovative financial 
instruments introduced in recent times in the financial 
service sector. 
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17. Distinguish between commercial bank and merchant 
bank. 

18. Explain the methodology followed by CRISIL in rating 
credit instruments. 

19. What is securitization? Explain its benefits. 

20. What are the SEBI guidelines for bonus issue? 

 

 

———————— 
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DISTANCE EDUCATION 

Common for B.B.A./B.B.A. (Lateral Entry)/B.B.A. Banking 
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EXAMINATION, DECEMBER 2021. 

Fourth Semester 

Business Administration 

ELEMENTS OF MARKETING 

(CBCS 2018 – 2019 Academic year onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What do you mean by Marketing Environment? 

 \¢øu°¯À `ÇÀ GßÓõÀ GßÚ? 

2. Define: Marketing. 

 Áøμ¯Ö : \¢øu°¯À. 

3. What do you mean by Market Segmentation? 

 \¢øu £S¨£õ´Ä Gß£x GßÚ? 

4. What is meant by Product Planning? 

 ö£õ¸Ò vmhªhÀ GßÓõÀ GßÚ? 

Sub. Code 
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5. Define: Channels of Distribution. 

 Áøμ¯Ö : ö£õ¸Ò ÁÇ[PÀ ÁÈPÒ. 

6. Define: Wholesaler. 

 Áøμ¯Ö : ö©õzu ÂØ£øÚ¯õÍº. 

7. What do you understand by Physical Distribution? 

 ö£õ¸Ò Â{÷¯õP® Gß£øu¨ £ØÔ TÖP. 

8. What do you meant by Advertising Media? 

 ÂÍ®£μ FhP® GßÓõÀ GßÚ? 

9. What do you understand by Sales Promotion? 

 ÂØ£øÚ ö£¸UP® Gß£x GßÚ? 

10. What is Communication? 

 uPÁÀ öuõhº¦ GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) Explain the various functions of Marketing. 

  \¢øu°¯¼ß £À÷ÁÖ £oPÒ ¯õøÁ? 

Or 

 (b) What are the different elements of Market}ng Mix? 

  \¢øu°¯À P»øÁ°ß £À÷ÁÖ EmTÖPÒ ¯õøÁ? 

12. (a) Discuss the various stages in the buying process. 

  Áõ[Su¼À Ch®ö£Ö® £À÷ÁÖ {ø»PøÍ ÂÁ›UP. 

Or 
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 (b) Differences between Consumer goods and Industrial 
goods. 

  ~Pº÷Áõº ö£õ¸Ò ©ØÖ® öuõÈÀ {Ö©¨ö£õ¸Ò 

BQ¯ÁØøÓ ÷ÁÖ£kzvUPõmkP. 

13. (a) Discuss the different kinds of packaging? Explain. 

  ö£õmh»ªku¼ß £À÷ÁÖ ÁøPPÒ ¯õøÁ? ÂÍUSP. 

Or 

 (b) Explain the various kinds of channels of 
distribution. Explain. 

  £À÷ÁÖ ö£õ¸Ò ÁÇ[PÀ ÁÈPÒ £ØÔ Â›ÁõP 

ÂÍUSP. 

14. (a) Write a note on: Inventory Control. 

  ]Ö SÔ¨¦ ÁøμP : \μUS C¸¨¦ Pmk¨£õmk •øÓ. 

Or 

 (b) Describe the different types of Advertising Media. 

  ÂÍ®£μ FhP[PÎß £À÷ÁÖ ÁøPPøÍ ÂÁ›UP. 

15. (a) What are the differences between Advertising and 
Publicity? 

  ÂÍ®£μ® ©ØÖ® ¤μ£»©øhuÀ BQ¯ CμskUS® 

EÒÍ ÷ÁÖ£õkPÒ GøÁ? 

Or 

 (b) Explain the major areas of sales force management. 

  ÂØ£øÚ¯õÍº ÷©»õsø©°À Ch®ö£Ö® •UQ¯ 

GÀø»PÒ ¯õøÁ? 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the difference between new and old concept of 
Marketing. 

 ¦v¯ ©ØÖ® £øÇ¯ \¢øu°¯À ÷Põm£õkPÐUS 

Cøh÷¯²ÒÍ ÷ÁÖ£õkPøÍ ÂÍUSP. 

17. Explain the various bases for Segmenting Market. 

 \¢øu £S¨£õ´ÂØPõÚ £À÷ÁÖ Ai¨£øhPøÍ ÂÍUSP. 

18. Explain the factors affecting the life cycle of a Product. 

 ö£õ¸Ò ÁõÌÄ _ÇØ]ø¯ £õvUS® PõμoPøÍ ÂÍUSP. 

19. Describe the various methods of Sales Promotion. 

 ÂØ£øÚ ö£¸UPzvØPõÚ £À÷ÁÖ ÁÈ•øÓPøÍ ÂÁ›UP. 

20. Describe the steps involved in the communication 
process. 

 uPÁÀ öuõhº¤À Ch®ö£Ö® £À÷ÁÖ {ø»PøÍ ÂÁ›UP. 

–––––––––––––– 
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DISTANCE EDUCATION 
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(Banking)/B.B.A.(Banking) (Lateral Entry)/ 
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Fourth Semester 

BANKING LAW AND PRACTICE - II 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What are bills purchased and discounted? 
 uÒÐ£i ö\´¯¨£mk ö£Ó¨£mh ©õØÖa^mk GßÓõÀ 

GßÚ? 

2. What is Dock warrant? 
 P¨£À Cμ^x GßÓõÀ GßÚ? 

3. Who may pledge? 
 AhS ¯õμõÀ øÁUP¨£h ÷Ásk®? 

4. Define a continuing guarantee. 
 öuõhº EzvμÁõu® ÁøμÂ»UPn® u¸P. 

5. What is commercial appraisal? 

 ÁoP Ÿv°»õÚ ©v¨¤k GßÓõÀ GßÚ? 

Sub. Code 
10442/12642/
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6. What is follow-up in a banking documentation? 

 BÁn¨£kzxu¼À ¤ßöuõhºuÀ GßÓõÀ GßÚ? 

7. What do you mean by made sick companies? 

 E¸ÁõUP¨£mh |¼ÄØÓ {Ö©® GßÓõÀ GßÚ? 

8. What do you mean by impressed stamp? 

 DºUP¨£mh •zvøμ GßÓõÀ GßÚ? 

9. What is meant by industrial relations? 

 öuõÈÀ xøÓ EÓÄ GßÓõÀ GßÚ? 

10. Write about unsecured advance. 

 ¤øn¯ªÀ»õ Phß £ØÔ SÔ¨¦ ÁøμP. 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) Narrate the credit worthiness of the borrowers. 

   Phß Áõ[S£ÁºPÎß Phß uSvø¯ £ØÔ ÂÍUSP. 

Or 

 (b) Explain the general principle of security loan. 

   ¤øn¯ PhÛß ö£õxÁõÚ uzxÁ[PÒ ¯õøÁ? 

12.  (a) Distinguish between hypothecation and mortgage. 

   ö£¢uPzvØS® Ah©õÚzvØS® Cøh÷¯ EÒÍ 

÷ÁÖ£õkPøÍ u¸P. 

Or 

 (b) When does a contract of guarantee become invalid? 

   G¨ö£õÊx EzvμÁõu J¨£¢u® ö\À»zuPõuuõP 

©õÖQÓx? 
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13.  (a) What are the causes of Non-Performing Assets? 

   ö\¯À£hõ ö\õzx HØ£kÁuØPõÚ Põμn[PÒ ¯õøÁ? 

Or 

 (b) What are the steps involved in loan appraisal? 

   Phß ©v¨¥miÀ EÒÍh[Q¯ £i{ø»PÒ ¯õøÁ? 

14.  (a) What are the effects of industrial sickness? 

   öuõÈØ\õø» |¼ÁøhÁvÚõÀ HØ£k® ÂøÍÄPÒ 

¯õøÁ? 

Or 

 (b) How do you calculate imitation period? 

   Põ» Áμ®¦ Põ»zøu GÆÁõÖ }Âº GÆÁõÖ 

PnUQkÃº? 

15.  (a) Explain the term general lien and particular lien. 

   ö£õx¨ £ØÖ›ø© ©ØÖ® uÛ¨ £ØÖ›ø© GßÓ £uzøu 

ÂÍUSP. 

Or 

 (b) Explain the term anomalous mortgage and English 
mortgage. 

   •μs£õmk Ah©õÚ® ©ØÖ® B[Q»® •øÓ 

Ah©õÚ® £ØÔ ÂÍUSP.  

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What are the precautions to be tank by a banker while 
lending advance against goods? 

 \μUSPÎß «x Phß AÎUS® ö£õÊx Á[Q¯μõÀ 

÷©ØöPõÒÍ¨£k® •ßöÚa\›UøP |hÁiUøPPÒ ¯õøÁ? 
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17. Under what circumstances the security is discharged 
from security s liability? 

 G¢u `Ì{ø»°ß RÌ ¤øn¯® ¤øn¯õÍ›ß 

ö£õÖ¨¤¼¸¢x ÂkÂUP¨£kQßÓÚx? 

18. Discuss the various types of securities in respect of the 
baking documentation. 

 Á[Q BÁn¨£kzxu÷»õk öuõhº¦øh¯ £À÷ÁÖ 

ÁøP¯õÚ ¤øn¯[PÒ £ØÔ ÂÁõvUP. 

19. Explain the important provisions of the Indian stamp 
Act. 

 C¢v¯ •zvøμa \mhzvß •UQ¯©õÚ ÂvPøÍ £ØÔ 

ÂÍUSP. 

20. Discuss the various principles of bank lending. 

 Á[Q Phß ÁÇ[SÁuØPõP ÷©ØöPõÒÍ¨£k® £À÷ÁÖ 

ÁøP¯õÚ uzxÁ[PÒ £ØÔ ÂÍUSP. 

  

———————— 
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Fourth Semester 

BUSINESS LAW 

 (CBCS 2018 – 19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define mercantile law. 

2. What do you mean by agreement? 

3. Who is an agent? 

4. What is sale? 

5. Define negotiable instrument. 

6. What is partnership? 

7. Define company. 

8. What is patent? 

9. What is meeting? 

10. Who is consumer? 
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Define contract. What are the elements of contract? 

Or 

 (b) What are contingent contract? 

12. (a) Explain the modes of discharge of a contract. 

Or 

 (b) State the rules of agency. 

13. (a) Define goods. What are the different classes of 
goods? 

Or 

 (b) What do you mean by delivery of goods? 

14. (a) Explain the features of partnership. 

Or 

 (b) Describe the duties of a partner. 

15. (a) State the objects of consumer protection act. 

Or 

 (b) What are the salient features of competition act? 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Describe elaborately the various kinds of contracts. 

17. Define fraud and discuss the elements of fraud. 
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18. How a contract of sale is made? State the necessary 
formalities of such a contract briefly. 

19. What is dissolution of partnership? Explain the modes of 
dissolution of partnership. 

20. Explain the meaning and scope of patent act. 

 

 

———————— 
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Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is spot rates? 

2. Define Merchant rate. 

3. What is Nominal effective exchange rate? 

4. What is meant by Risk shifting? 

5. What is offsetting? 

6. What is meant by currency swaps? 

7. What is inflating risk? 

8. What is fling rates? 

9. Why countries keep foreign exchanges? 

10. What is meant by monetary policy? 

Sub. Code 
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Describe the concept and significance of foreign 
exchange. 

Or 

 (b) What are the factors affecting forward rates? 

12. (a) What are the types of option contracts? 

Or 

 (b) Differentiate between transaction exposure risk and 
economic exposure risk. 

13. (a) How do you manage the risk in foreign exchanges 
management? 

Or 

 (b) What are VOSTRO and NOSTRO accounts? 

14. (a) How will you reduce the economic exposure risk? 

Or 

 (b) Explain India’s policy towards rupee convertibility. 

15. (a) Analyze the foreign exchange trends in India. 

Or 

 (b) Explain the impact of Foreign exchange reserves on 
exchange rate. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Describe the organization of Forex market. 

17. Discuss the types of foreign exchanges contracts. 
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18. Explain forward and money market hedge. 

19. Discuss external techniques of managing transactions 
exposure risk. 

20. Discuss the need and forms of exchange control. 

 

———————— 
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RESEARCH METHODS 
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Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is the purpose of research? 

2. Distinguish between Inductive and Deductive Research 
Approach. 

3. What is the need of review of literature? 

4. Mention any two sources of hypothesis. 

5. State any two principles of sampling. 

6. Give any two effective interview techniques. 

7. How to measure validity in research? 

8. What is the difference between bi-variate and  
multi-variate analysis? 

Sub. Code 
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9. How to use ‘f’ test for comparing means? 

10. What is the importance of clarity and brevity of 
expressions in report? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the basic steps in the research process? 

Or 

 (b) Write a note on case study method of research. 

12. (a) Show will you formulate research problem? 

Or 

 (b) Explain briefly the types of hypotheses. 

13. (a) What are the essentials of a good sampling? 

Or 

 (b) Explain biased sampling with example. 

14. (a) Explain briefly different types of questionnaire. 

Or 

 (b) What is the importance of editing in research? 

15. (a) What is the difference between parametric and 
nonparametric tests? 

Or 

 (b) What is the significance of language flow in 
research report? 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Elucidate the various types of research. 

17. Explain the process of research. 

18. Explain the various methods of sampling with the 
examples. 

19. Describe the various scaling techniques in research. 

20. Explain the steps involved in drafting research report. 

 

———————— 
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PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define management accounting. 

 ÷©»õsø© PnUQ¯¾US C»UPn® u¸P. 

2. What do you mean by horizontal financial statement? 

 Qøh©mh {v AÔUøP £ØÔ }Âº AÔ¢ux GßÚ? 

3. Write a note on profitability ratio. 

 »õ£ ÂQu® £ØÔ J¸ SÔ¨¦ GÊxP. 

4. What is meant by working capital? 

 £o ‰»uÚ® GßÓõÀ GßÚ? 

Sub. Code 
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5. What is the objective of preparing sales budget? 

 ÂØ£øÚ vmh® u¯õº ö\´Ávß ÷|õUP® GßÚ? 

6. How to calculate Material cost variance? 

 ‰»¨ö£õ¸Ò AhUP® ÷ÁÖ£õmøh G¨£iU PnUQkÁõ´? 

7. What is meant by differential costing? 

 ÷ÁÖ£mh ö\»Ä GßÓõÀ GßÚ? 

8. What is Break Even Point? 

 »õ£ |mh©ØÓ ¦ÒÎ GßÓõÀ GßÚ? 

9. What is the formula for calculating payback period? 

 v¸¨¤ ö\¾zx® Põ»zøu PnUQh EuÄ® `zvμ® GßÚ? 

10. What are the advantages of Internal rate of Return? 

 EÒ Dmk ÂQuzvß |ßø©PÒ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the merits of management accounting? 

  ÷©»õsø© PnUQ¯¼ß |ßø©PÒ GßÚ? 

Or 

 (b) Explain various classifications of accounting ratios. 

  PnUQ¯À ÂQu[PÎß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

12. (a) Differentiate between management accounting and 
financial accounting. 

  ÷©»õsø©U PnUQ¯¾US®, {v{ø» 

PnUQ¯¾US® EÒÍ ÷ÁÖ£õmøhU TÖP. 

Or 
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 (b) Explain the advantages of financial statement 
analysis. 

  {v AÔUøP B´Âß |ßø©PøÍ ÂÍUSP. 

13. (a) Distinguish between cash flow statement and fund 
flow statement. 

  öμõUP Kmh AÔUøPø¯²®, {v Kmh AÔUøPø¯²® 

÷ÁÖ£kzxP. 

Or 

 (b) What are the merits of budgetary control? 

  £möám Pmk¨£õmiß |ßø©PÒ GßÚ? 

14. (a) A radio manufacturing company finds that while 
the cost of making a product is Rs. 6.25 each, the 
same is available in the market at Rs. 4.85 each. 
Give your suggestion whether to make or buy this 
product. 

Particulars  Rs. 

Material  2.75

Labour  1.75

Other variable expenses  0.50

Depreciation and other fixed cost 1.25

Total cost  6.25

 J¸ ÷μi÷¯õ u¯õ›¨¦ {ÖÁÚ® J¸ ÷μi÷¯õ u¯õ›UP  

¹. 6.25 ö\»Ä BÁuõP Psk¤iUQÓx. BÚõÀ A÷u 

ö£õ¸Ò \¢øu°À ¹. 4,85US QøhUQÓx. A¨ö£õ¸øÍ 

u¯õ›¨£÷uõ AÀ»x Áõ[SÁuõ GßÖ E[PÍx P¸zøuU 

TÓÄ®. 
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ÂÁμ® Rs. 

Pa\õ¨ö£õ¸Ò 2.75

÷Áø» BmPÒ 1.75

©ØÓ ÷ÁÖ£k® ö\»ÄPÒ 0.50

÷u´©õÚ® ©ØÖ® ©õÓõu ö\»Ä 1.25

ö©õzu ö\»ÄPÒ  6.25

Or 

 (b) The sale of a product was 48000 units in a year the 
sale price was Rs. 20 per unit and the variable cost 
Rs. 12 per unit. The total fixed expenses amounted 
to Rs. 8,00,000. The management proposes to reduce 
the sales price by Rs. 2 per unit. 

  Ascertain the present and revised P/V ratio. How  
many units should be sold at the revised price to 
maintain the existing profit? 

  J¸ ö£õ¸Îß Bsk ÂØ£øÚ 48,000 A»SPÒ 

ÂØ£øÚ Âø» J¸ A»QØS ¹. 20 ©ØÖ® ö\»Ä J¸ 

A»QØS ¹. 12 ö©õzu ©õÖa ö\»ÄPÒ ¹. 8,00,000. 

ÂØ£øÚ Âø»°À ¹. 2 SøÓUP  {ºÁõP® 

Ez÷u]UQÓx. uØ÷£õøu¯ ©ØÖ® ¦v¯ C»õ£/AÍÄ 

ÂQu[PøÍU Psk¤i. uØ÷£õøu¯ »õ£zøu Gmh 

¦v¯ Âø»°À GzuøÚ A»SPÒ ÂØP ÷Ásk®. 

15. (a) Write short note  on : 

  (i) Net income approach 
  (ii) Net operating income approach 
  ]Ö SÔ¨¦ GÊxP. 

  (i) {Pμ Á¸©õÚ AqS•øÓ  

  (ii) {Pμ C¯UP Á¸©õÚ AqS•øÓ  

Or 
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 (b) Choose a project based on pay back criterion. 
Year  Cash flow of A  Cash flow of B 

 Rs. Rs. 

0 1,00,000 1,00,000 

1 50,000 20,000 

2 30,000 20,000 

3 20,000 20,000 

4 10,000 40,000 

5 10,000 50,000 

6 – 60,000 

 v¸¨¤a ö\¾zx® Põ»zvß£i J¸ vmhzøu ÷uºÄ ö\´ 

Á¸h® £n Kmh® ‘A’   £n Kmh® ‘B’ 

 ¹. ¹. 

0 1,00,000 1,00,000 

1 50,000 20,000 

2 30,000 20,000 

3 20,000 20,000 

4 10,000 40,000 

5 10,000 50,000 

6 – 60,000 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the procedure for the preparation of fund flow 
statement. 

 {v |h©õmh AÔUøPø¯ u¯õº ö\´ÁuØPõÚ •øÓPøÍ 

ÂÍUSP. 
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17. The following figures are extracted form the balance 
sheet of X Ltd. as on 31st December. 

 2015 2016 

Stock  25,000 40,000

Debtors  10,000 16,000

Cash at bank  5,000 4,000

Creditors  8,000 15,000

Bills payable  2,000 3,000

Provision for taxes  5,000 7,000

Bank overdraft  5,000 15,000

 Calculate the current ratio for the two years. 

 ¤ßÁ¸® Â£μ[PÎ¼¸¢x 31, i\®£º BskUPõÚ X 

¼ªöhmiß C¸¨¦ {ø»U SÔ¨¦ uμ¨£mkÒÍx. 

 2015 2016 

\μUQ¸¨¦  25,000 40,000

PhÚõÎPÒ 10,000 16,000

Á[Q öμõUP® 5,000 4,000

PhÜ¢÷uõº  8,000 15,000

ö\¾zxuØS›¯ ©õØÖa^mk  2,000 3,000

Á› JxURk 5,000 7,000

Á[Q ÷©ÀÁøμ¨£ØÖ  5,000 15,000

 Cμsk BskUPõÚ |h¨¦ ÂQuzøu PnUQkP. 
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18. Prepare a flexible budget for overheads on the basis of 
the following data. Ascertain the overhead rates at 50%, 
60% and 70% capacity. 

 At 60% capacity 

 Rs. 

Variable overheads :  

Indirect material  6,000

Indirect labour  18,000

Semi variable overheads : 

Electricity (40% fixed, 60% variable) 30,000

Repair (80% fixed, 20% variable) 3,000

Fixed overheads : 

Depreciation  16,500

Insurance  4,500

Salaries  15,000

Total overheads  93,000

Estimated direct labour hours  1,86,000

 RÌUPsh Â£μ[PøÍU öPõsk ÷©À ö\»ÄPÐUS 

ö|QÌÄz vmh® JßøÓ u¯õº ö\´P. ÷©À ö\»Ä ÂQuzøu 

50 \u®, 60 \u® ©ØÖ® 70 \u® öPõÒÍÍÄUS PnUQkP. 

 60 \u 

öPõÒÍÍÄ  

 ¹. 

©õÖ£k® ÷©À ö\»ÄPÒ :  

©øÓ•P ‰»¨ö£õ¸Ò 6,000

©øÓ•P ÷Áø»¯õÒ 18,000

£õv&©õÖ£k® ÷©À ö\»ÄPÒ 

ªß\õμ® (40% {ø»¯õÚx, 60% 
©õÖ£hUTi¯x) 

30,000

£Êx£õº¨¦ (80% {ø»¯õÚx, 20% 
©õÖ£hTi¯x) 

3,000
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 60 \u 

öPõÒÍÍÄ  

{ø»¯õÚ ÷©À ö\»ÄPÒ : 

÷u´©õÚ® 16,500

Põ¨¥k 4,500

\®£Í® 15,000

ö©õzu ÷©À ö\»ÄPÒ  93,000

Gvº£õºUP¨£k® ÷|μi ÷Áø»¯õÒ ÷|μ[PÒ  1,86,000

19. From the following details find out  

 (a) profit volume ratio 

 (b) B.E.P. 

 (c) Margin of safety  

  Sales Rs. 1,00,000, Total costs Rs. 80,000, Fixed 
costs Rs. 20,000, Net profit Rs. 20,000 

 RÌUPsh Â£μ[PÎ¼¸¢x  

 (A) £[PÎ¨¦ ÂQu®  

 (B) \©{ø»¨¦ÒÎ  

 (C) £õxPõ¨¦ GÀø»ø¯U PnUQkP. 

  ÂØ£øÚ ¹. 1,00,000, ö©õzu AhUPÂø» ¹. 80,000, 
{ø»¯õÚ AhUPÂø» ¹. 20,000, {Pμ»õ£®  

¹. 20,000 

20. Why do capital budgeting evaluation methods use cash 
flows rather than accounting income? 

 •uÀ vmh ©v¨¥mk •øÓPÒ PnUQ¯À Á¸©õÚzvØS 

£vÀ GuØPõP {v  Kmhzøu £¯ß£kzxQßÓÚ? 

——————— 
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HUMAN RESOURCE MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What do you mean by ‘Personnel Management’? 

 ‘£o¯õÍº ÷©»õsø©’ GßÓõÀ GßÚ? 

2. What is Stress Interview? 

 ‘©Ú AÊzu ÷|ºPõnÀ’ GßÓõÀ GßÚ? 

3. Write Short note on: Transfer. 

 ]ÖSÔ¨¦ ÁøμP  :  £oCh©õØÓ®. 

4. Write Short note on: Separation. 

 ]ÖSÔ¨¦ ÁøμP : £o }UP®. 

5. What is Induction? 

 £o AÔ•P® GßÓõÀ GßÚ? 

Sub. Code 
10453/12653/
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6. What do you mean by Executive Development? 

 ö\¯»º A¾Á»º ÁÍºa] Gß£x GßÚ? 

7. What is meant by Demotion? 

 £o CÓUP® GßÓõÀ GßÚ? 

8. What is meant by Industrial Relations? 

 öuõÈ»õÍº EÓÄPÒ GßÓõÀ GßÚ? 

9. What is 360 Degree Appraisal? 

 360 iQ› ©v¨¥k Gß£x GßÚ? 

10. What do you mean by Human Resource Information 
System? 

 ‘©ÛuÁÍ uPÁÀ •øÓ’ GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) What are the differences between Human Resource 
Management and Personal Management? 

   ©ÛuÁÍ ÷©»õsø©US®, £o¯õÍº 

÷©»õsø©US® EÒÍ ÷ÁÖ£õkPÒ ¯õøÁ? 

Or 

 (b) Explain the role of HRM in strategic management. 

   ²Uv ÷©»õsø©°À ©ÛuÁÍ ÷©»õsø©°ß 

£[QøÚ ÂÍUSP. 
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12.  (a) What are the different types of interviews used in 
the selection of employees? 

   £o¯õÍº ÷uº¢öukzu¼À Ch®ö£Ö® ÷|ºPõn¼ß 

ÁøPPÒ ¯õøÁ? 

Or 
 (b) Write short note on:  
  (i)  Personality Test  
  (ii)  Psychological Test 
   ]Ö SÔ¨¦ ÁøμP. 

  (i)  BÐø©z÷uºÄ 

  (ii)   EÍÂ¯À ÷uºÄ 

13.  (a) What are the different methods of training? 
Explain. 

   £°Ø]°ß £À÷ÁÖ •øÓPÒ ¯õøÁ? ÂÍUSP. 

Or 
 (b) List out the elements of a sound transfer policy? 
   ]Ó¢u £o©õØÓ öPõÒøP°ß EmTÖPÒ ¯õøÁ? 

14.  (a) Explain the causes of indiscipline and misconduct. 
   JÊ[RÚ® ©ØÖ® uÁÓõÚ |hzøu HØ£kÁuØPõÚ 

Põμn[PøÍ ÂÍUSP. 

Or 
 (b) What are the different methods of Job Evaluation? 
   £o ©v¨¥miß £À÷ÁÖ •øÓPÒ ¯õøÁ? 

15.  (a) What are the pre — requisites for good Industrial 
Relations? 

   |À» öuõÈÀ EÓÄPÐUPõÚ Ai¨£øh ÷uøÁPÒ 

¯õøÁ? 

Or 
 (b) Discuss the various forms Workers in Participation 

in management. 
   ÷©»õsø©°À £o¯õÍºPÒ £[PÎ¨¤ß £À÷ÁÖ 

ÁiÁ[PøÍ ÂÍUSP. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the various steps involved in the process of the 
human resource planning. 

 ©ÛuÁÍ vmhªhÀ ö\¯À£õmiÀ Ch®ö£Ö® £À÷ÁÖ 

£i{ø»ø¯ ÂÁ›UP. 

17. Discuss the steps involved in induction and orientation 
process. 

 £o¯©ºzxuÀ ©ØÖ® £o AÔ•P® BQ¯ÁØÔÀ 

Ch®ö£Ö® £À÷ÁÖ {ø»PøÍ ÂÁ›UP. 

18. Bring out the factors that influence recruitment. 

 £o¯õÍº PshÔuø» £õvUS® PõμoPøÍ ÂÍUSP. 

19. Discuss the different factors that determine wage and 
salary. 

 T¼ ©ØÖ® \®£Í® BQ¯ÁØøÓz wº©õÛUS® £À÷ÁÖ 

PõμoPøÍ ÂÍUSP. 

20. Explain the forms of disciplinary action and guidelines 
for effective grievance redressal system. 

 “JÊ[S |hÁiUøP°ß ÁiÁ[PÒ” ©ØÖ® “ö\¯ÀvÓßªUP 

£o¯õÍº SøÓwºUS® Aø©¨¦” BQ¯ÁØøÓ ÂÍUSP. 

———————— 
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DISTANCE EDUCATION 

Common for B.B.A./B.B.A. (LE)/B.B.A. (Banking)/ 
B.B.A. (Banking) (Lateral Entry) / M.B.A. (Five Year Integrated) 

DEGREE EXAMINATION, DECEMBER 2021. 

Fifth Semester 

TOURISM ENTREPRENEURSHIP 

(CBCS 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What do you mean by venture creation? 

 CønÂøÚ E¸ÁõUP® £ØÔ }Âº AÔÁx ¯õx? 

2. Define entrepreneurship. 

 öuõÈÀ •øÚÄ Áøμ¯Ö. 

3. What is project investment? 

 vmh •u½k GßÓõÀ GßÚ? 

4. Write a note on Tourism. 

 _ØÖ»õÁõsø© – ]Ö SÔ¨¦ ÁøμP. 

Sub. Code 
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5. What is competition? 

 ÷£õmi GßÓõÀ GßÚ? 

6. What is meant by business strategy? 

 ÁoP ²UvPÒ GßÓõÀ GßÚ? 

7. Who is customer? 

 ÁõiUøP¯õÍº Gß£Áº ¯õº? 

8. What do you know about business idea? 

 ÁoP Gsn® £ØÔ } AÔ¢ux GßÚ? 

9. Define : Industrial sickness. 

 öuõÈÀ |¼Ä Áøμ¯Ö. 

10. Write a note on business plan. 

 ÁoP vmh® & ]Ö SÔ¨¦ ÁøμP. 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the functions of an entrepreneur?  

  öuõÈÀ •øÚ÷Áõ›ß £oPÒ ¯õøÁ? 

Or 

 (b) State the barriers of entrepreneurship. 

  öuõÈÀ •øÚÂÀ EÒÍ SøÓ£õkPøÍ SÔ¨¤kP. 
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12. (a) Describe the entrepreneurial opportunities in 
tourism. 

  _ØÖ»õÁõsø©°À EÒÍ öuõÈÀ•øÚ÷Áõ›ß 

Áõ´¨¦PøÍ ÂÁ›. 

Or 

 (b) List out the needs of business plan. 

  ÁoP vmhªh¼ß ÷uøÁPøÍ Á›ø\¨£kzxP. 

13. (a) Enumerate the source of information for new 
product idea. 

  ¦x ö£õ¸Ò EØ£zv°À ÷uøÁ¯õÚ uPÁÀPøÍ 

÷\P›US® ‰»[PøÍ ÁøP¨£kzxP. 

Or 

 (b) State the factors to be considered for starting new 
business. 

  ¦x öuõÈÀ öuõh[S®÷£õx  PnUQh¨ öPõÒÍ 

÷Ási¯ PõμoPøÍ ÂÁ›. 

14. (a) What are the importance of customers in business? 

  ÁoPzvÀ ÁõiUøP¯õÍ›ß •UQ¯zxÁ® ¯õøÁ? 

Or 

 (b) Describe the determinants of success of the venture. 

  CønÂøÚ°ß öÁØÔø¯ wº©õÛUTi¯ PõμoPøÍ 

ÂÁ›. 

15. (a) Write the important reasons of industrial sickness.  

  öuõÈÀxøÓ |¼Âß •UQ¯ Põμn[PøÍ GÊxP. 

Or 

 (b) Mention the procedures of register the enterprise. 

  J¸ {ÖÁÚzøu £vÄ ö\´ÁuØPõÚ ÁÈ•øÓPøÍ 

SÔ¨¤kP. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the steps taken by the government to promote 
women entrepreneurship in India. 

 C¢v¯õÂÀ ö£s öuõÈÀ •øÚ÷Áõøμ 

÷©®£kzxÁuØPõÚ Aμ]ÚõÀ ÷©ØöPõÒÍ¨£mh 

ÁÈ•øÓPøÍ ÂÁõvUP. 

17. Explain the major criteria for selecting a project. 

 vmhzvøÚ ÷uºÄ ö\´²® ÷£õx PnUQÀ öPõÒÍ ÷Ási¯ 

•UQ¯ PõμoPøÍ ÂÍUSP. 

18. Describe the various stages of entrepreneurial 
development cycle. 

 öuõÈÀ •øÚÄ ÁÍºa] _ÇØ]°À EÒÍ £À÷ÁÖ £iPøÍ 

ÂÁ›UP. 

19. Explain the entrepreneurial opportunities in tourism 
attraction development. 

 _ØÖ»õ Dº¨¦ ÁÍºa]°À öuõÈØ •øÚ÷ÁõºUPõÚ 

Áõ´¨¦PøÍ ÂÍUPÄ®. 

20. Examine the operating cycle of working capital. 

 |øh•øÓ ‰»uÚ C¯[S _ÇØ] £ØÔ B´Ä ö\´P. 

————— 
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DISTANCE EDUCATION 

Common for B.B.A./B.B.A. (LE)/B.B.A. (Banking)/B.B.A. 
(Banking) (LE) DEGREE EXAMINATION, DECEMBER 2021. 

Sixth Semester 

MARKETING OF BANKING SERVICES 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define remarketing. 

 ©Ö\¢øu°kuÀ SÔzx Áøμ¯Ö. 

2. Expand “SWOT” theory. 

 “SWOT” ÷Põm£õmiøÚ Â›ÁõUP® ö\´P. 

3. What is product policy? 

 ö£õ¸möPõÒøP GßÓõÀ GßÚ? 

4. Define new product. 

 ¦v¯ ö£õ¸Ò Áøμ¯ÖUPÄ®. 

Sub. Code 
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5. What is salesmanship? 

 ÂØ£øÚz vÓß GßÓõÀ GßÚ? 

6. Define price. 

 Âø» Áøμ¯ÖUPÄ®. 

7. What is meant by pricing strategy? 

 Âø»²Uv Gß£uß ö£õ¸Ò ¯õx? 

8. Define standardisation. 

 uμ¨£kzxuÀ Áøμ¯ÖUPÄ®. 

9. What do you mean by advertising? 

 ÂÍ®£μ¨£kzxuÀ £ØÔ } AÔÁÚ GßÚ? 

10. What is promotion? 

 ÷©ßø©¨£kzxuÀ GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions. 

11. (a) Financing is a core requirement in marketing 
Elucidate. 

  \¢øu°ku¼À {v •UQ¯ ÷uøÁ¯õS® ÂÁ›UP. 

Or 

 (b) Write the evolution of marketing. 

  \¢øu°ß ÷uõØÓzøu ÂÁ›UP. 

12. (a) What are the uses of packaging? 

  Pmk©zvß |ßø©PÒ ¯õøÁ? 

Or 
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 (b) List out the types of brand. 

  ÁõoP¨ ö£õ›¨¤ß ÁøPPøÍ Á›ø\¨£kzxP. 

13. (a) Classify market on the basis of area. 

  GÀø» Ai¨£øh°À \¢øuø¯ ÁøP¨£kzxP. 

Or 

 (b) What are the main pricing policies of the marketer? 

  \¢øu°k£Á›ß ¤μuõÚ Âø»°hÀ öPõÒøPPÒ 

¯õøÁ? 

14. (a) Describe the objectives of pricing. 

  Âø»°ku¼ß ÷|õUP[PøÍ ÂÁ›. 

Or 

 (b) Classify consumer goods. 

  ~Pº÷Áõº \μUSPøÍ ÁøP¨£kzxP. 

15. (a) State the difference between advertising and sales 
promotion. 

  ÂÍ®£μ® ©ØÖ® ÂØ£øÚ¨ ö£¸UPzvØSªøh÷¯ 

EÒÍ ÷ÁÖ£õkPøÍ ÂÁ›. 

Or 

 (b) Describe the importance of motivation. 

  FUSÂzu¼ß •UQ¯zxÁzøu ÂÁ›. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the functions and importance of marketing. 

 \¢øu°¯¼ß ö\¯À£õkPÒ ©ØÖ® •UQ¯zxÁzøu SÔzx 

ÂÁõv. 
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17. What are the factors influencing price determination? 

 Âø» {ºn¯zøu £õvUS® PõμoPÒ ¯õøÁ? 

18. Explain the different stages of new product development. 

 ¦v¯ ö£õ¸Ò ÷©®£õmiß £À÷ÁÖ Pmh[PøÍ SÔzx 

ÂÁ›. 

19. Explain the need for adequate finance in marketing the 
product. 

 ö£õ¸Ò \¢øu°h¼ß {v°ß ÷uøÁø¯ ÂÍUSP. 

20. Define advertising. Discuss the important characteristics 
of advertising. 

 ÂÍ®£μ¨£kzxuÀ Áøμ¯Ö. ÂÍ®£μ£kzxu¼À EÒÍ 

•UQ¯©õÚ Snõv\¯[PøÍ £ØÔ ÂÁõv. 

––––––––––––––– 
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Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What do you mean by budget? 

 vmh® GßÓõÀ GßÚ? 

2. What are the functions of a treasure? 

 ö£õ¸ÍõÍ›ß £oPÒ GßÚ? 

3. What is meant by time value of money? 

 £nzvß Põ» ©v¨¦ GßÓõÀ GßÚ? 

4. Write a note on equity shares. 

 \õuõμn £[S £ØÔ J¸ SÔ¨¦ GÊxP. 
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5. What is meant by capital rationing? 

 ‰»uÚ £[Rmk •øÓ GßÓõÀ GßÚ? 

6. What is meant by earning per share? 

 J¸ £[Qß DÄ GßÓõÀ GßÚ? 

7. What do you mean by debenture? 

 PhÜmk¨ £zvμ® £ØÔ }Âº AÔ¢ux GßÚ? 

8. Write a note on cash management. 

 öμõUP ÷©»õsø© £ØÔ J¸ SÔ¨¦ GÊxP. 

9. What is meant by lease financing? 

 SzuøP {v GßÓõÀ GßÚ? 

10. What is meant by net working capital? 

 {Pμ ‰»uÚ® GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Discuss the significance of finance function. 

  {v £o°ß •UQ¯zxÁzøu TÖP. 

Or 

 (b) What are the advantages of budgeting? 

  vmhªku¼ß |ßø©PÒ GßÚ? 
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12. (a) What are the techniques of compounding? 

  Tmiß ~m£[PÒ GßÚ? 

Or 

 (b) Explain the scope of financial management. 

  {v ÷©»õsø©°ß £μ¨ö£Àø»PøÍ ÂÍUSP. 

13. (a) State the importance of cost of capital. 

  ‰»uÚ ö\»Âß •UQ¯zxÁzøu TÖP. 

Or 

 (b) Sri Ganesh Industries Ltd issues 5,000, 12% 

debentures of Rs. 100 each at par. The tax rate is 

40%. Calculate before tax and after tax cost of debt. 

  ÿ P÷nè Cßhìj›ì ¼ªöhm ¹. 100 ©v¨¦ÒÍ,     

5,000, 12% PhÜmk¨ £zvμ[PøÍ  \©{ø»°À 

öÁÎ°mhx. Á› ÂQu® 40% Á›US •¢v¯ ¤¢v¯ 

Phß ö\»øÁU PnUQkP. 

14. (a) Discuss the advantages and limitations of term loan  

as a source of finance. 

  Põ»UPhøÚ J¸ {v Buõμ©õP GkzxU öPõÒÁvß 

|ßø©, wø©PøÍ  ÂÁ›. 

Or 

 (b) What are the essentials of Walters dividend model? 

  ÁõÀh›ß £[Põuõ¯ ©õv›°ß •UQ¯zxÁ® GßÚ? 
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15. (a) Explain the meaning and the objectives of cash 
management. 

  {v ÷©»õsø©°ß Aºzuzøu²® Auß 

÷|õUP[PøÍ²® ÂÍUSP. 

Or 

 (b) Explain the various types of working capital.  

  |øh•øÓ ‰»uÚzvß £À÷ÁÖ ÁøPPøÍ ÂÍUSP.  

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the objectives of a firm. 

 J¸ {Ö©zvß ÷|õUP[PøÍ ÂÍUSP. 

17. Explain in detail, the factors which determine the capital 
structure of a firm. 

 J¸ {Ö©zvß ‰»uÚU Pmhø©¨ø£ wº©õÛUP Ti¯ 

PõμoPøÍ ÂÍUSP. 

18. Moon Ltd. and Star Ltd. have provided you with the 
following information. 

 Moon Ltd Star Ltd 

Sales (in units) 20,000 20,000 

Price per unit Rs. 50 Rs. 50 

Variable cost per unit Rs. 20 Rs. 25 

Fixed operating cost Rs.4,00,000 Rs.3,00,000 

Fixed financing cost Rs. 1,00,000 Rs. 50,000 

 Which firm do you consider to be more risky and why? 
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 RÌUPsh ÂÁμ[PÒ ‰ß ¼ªöhm ©ØÖ® ìhõº ¼ªöhm 

Ch® C¸¢x ö£Ó¨£mkÒÍx. 

 ‰ß ¼ªöhm ìhõº ¼ªöhm

ÂØ£øÚ (A»SPÎÀ) 20,000 20,000

Âø» J¸ A»SUS ¹.  50 ¹.50

©õÖ£k® ö\»ÄPÒ J¸ A»SUS ¹. 20 ¹.25

{ø»¯õÚ C¯UPa ö\»Ä ¹.4,00,000 ¹.3,00,000

{ø»¯õÚ {v ö\»Ä ¹. 1,00,000 ¹.. 50,000

 G¢u {Ö©® AvP B£zuõÚx? Hß? 

19. Explain the factors which determine the working capital 

needs of a firm. 

 J¸ {ÖÁÚzvß |øh•øÓ •uø» wº©õÛUPUTi¯ 

PõμoPøÍ ÂÍUSP. 

20. The earnings per share of a company are Rs.12 and the 

rate of capitalisation applicable to the company is 10%. 

The productivity of earnings (r) is 10%. 

 Compute the market value of the company’s share if the 

payout ratio is  

 (a) 25% 

 (b) 50% 

 (c) 75% which is the optimum payout as per Walters 

model? 
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 J¸ {Ö©zvß J¸ £[Qß DÄ ¹.12 ‰»uÚ ©v¨¦ ÂQu® 

10% EØ£zv DÄ 10% 

 ÁõÀhº ©õv›°ß £i A¢u {Ö©zvß £[Qß  \¢øu 

©v¨ø£ ö\¾zx® ÂQu®  

 (A) 25% 

 (B) 50% 

 (C) 75% ß £i Psk¤i. 

  

—————— 
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E-BANKING 

 (CBCS 2018 – 19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What do you understand by traditional banking? 

2. Mention any four features ATM. 

3. What is E-Cheque? 

4. What is cyber crime? 

5. What is the importance of CPU? 

6. What is E-Security? 

7. What is software security? 

8. List out any two importance of secure transaction. 

9. What is operating system? 

10. What is home banking? 

Sub. Code 
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) State the merits and limitations of E- banking. 

Or 

 (b) Explain the concepts of Tele-banking. 

12. (a) Write a short note on MICR. 

Or 

 (b) What are the types of cypher system? 

13. (a) What are the components of a digital certificate? 

Or 

 (b) Explain the uses of SET. 

14. (a) Write short notes on (i) Binary number system  
(ii) Octal 

Or 

 (b) What are the types of operating system? 

15. (a) What are the features AIMs? 

Or 

 (b) Explain the Accidental damage in inter-branch 
reconciliation security system. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Define E-banking. Differentiate E-banking from 
traditional banking. 

17. Discuss the process of encryption and decryption. 
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18. What is online banking? What are its advantages and 
disadvantages? 

19. Describe the types of programming language. 

20. Explain in detail the concept of LAN. 

 

 

———————— 
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DISTANCE EDUCATION 

B.B.A. (Banking)/ B.B.A. (Banking) (Lateral Entry) DEGREE 
EXAMINATION, DECEMBER 2021. 

Sixth Semester 

DEVELOPMENT BANKING 

 (CBCS 2018 – 19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define development banking. 

2. What is meant by venture capital? 

3. Give the meaning of TCOs. 

4. Mention two importance of SIDBI. 

5. Define seed capital. 

6. What is meant by EXIM bank? 

7. Define UTI. 

8. Give any two objectives of NHB. 

9. What is meant by LIC? 

10. Define GIC. 

Sub. Code 
12264/13364
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the features of development banking? 

Or 

 (b) What are the objectives of IFCI? 

12. (a) What are the functions of IDBI? 

Or 

 (b) Distinguish between technical development Fund 
and Venture Capital Fund. 

13. (a) Write a short note on IDBI. 

Or 

 (b) State the objectives of ICICI. 

14. (a) Narrate the functions of State Financial 
Corporations. 

Or 

 (b) Explain the functions of National Housing Bank. 

15. (a) Explain the role of GIC in Industrial Development. 

Or 

 (b) Explain the role of CARE. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Describe the need and importance of Development 
Banking in India. 

17. Elucidate the various functions of IFCI. 
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18. Explain the objectives and forms of assistance provided 
by IDBI. 

19. Discuss the role of SIDBI in Industrial Development. 

20. Describe the functions of credit rating agencies in India. 

 

 

———————— 


