D-1118 Sub. Code

11A

DISTANCE EDUCATION

COMMON FOR B.A./B.Sc./ B.B.A./B.B.A. (BANKING)/ B.C.A./
M.B.A. (5 Years Integrated) DEGREE EXAMINATION,
DECEMBER 2021.

First Semester
Part I - TAMIL PAPER I

(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
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D-1119 Sub. Code
11B

DISTANCE EDUCATION

Common for B.A. /B.Sc. /B.B.A. /B.B.A (Banking)/
B.C.A./M.B.A. (5 Year Integrated) DEGREE EXAMINATION,
DECEMBER 2021.

First Semester

Part I - COMMUNICATION SKILLS -1
(CBCS 2018 — 19 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define Communication and its types.

2. Write the Principle of Effective Communication.

3. What are Preparation for speech in Oral Communication?
4, Write a few lines about Layout.

5. What is mean by sentence for motion?

6. Write the types of non-Verbal Communication.

7. What are the essential qualities of a Good Report?
8. Define Behavioural Skills.
9. Write the quality of content.

10. Explain the Purpose of Meeting.



11.

12.

13.

14.

15.

16.

17.

PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).
(a) Write the Barriers of Effective Communication.

Or

(b) What are the Importance of communication?

(a) Write about the Principles of Effective Oral
Communication.

Or

(b) Define Intonation and its Function.
(a) Write the Characteristics of an effective sentences.

Or

(b) What are the advantages and uses of Words and
Phrases?

(a) What are steps involved in the Essay writing?

Or
(b) Define Outline and Layout.

(a) Write the Quality of Content.

Or
(b) Explain the purpose of the meeting.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Write the barriers and principles of Effective
Communication.

What are the Importance of Oral Communication?
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18.

19.

20.

Define Sentence Formation. Write the Characteristics of

effective sentence.
Explain Non-Verbal Communication.

Write the Format of Report Writing.
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D-1120 Sub. Code
12

DISTANCE EDUCATION

COMMON FOR B.A./B.Sc./B.B.A./
B.B.A. (Banking)/B.C.A./M.B.A. (5 Yrs Integrated) DEGREE
EXAMINATION, DECEMBER 2021.
First Semester

Part — 11

ENGLISH PAPER-I

(CBCS 2018 — 19 Academic Year Onwards/
2021 Calendar Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. ‘Alpha of the Plough’ is the pseudonym of

2. What is the main theme of Water the elixir of life?

3. List out some main drawbacks of Our Civilization.
4. What are the causes and remedies of drug abuse?
5. Write a short note on Minerals in Food.

6. Define - Participles with examples.

7. Turn the sentence into Indirect Speech.

Kumar said, “I have not been able to finish my work this
evening”.



10.

11.

12.

13.

14.

What is the purpose of précis writing?

State the importance of letter writing.

Develop the following

Ramu : Hello, How are you?

Somu : Hi,

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)
(a)

Write a paragraph on conversation of water.

Or

Write a short note on Minerals in Food.
Explain - Art of letter writing.

Or
Bring out the significance of the title ‘Food"’.

What are sensual drugs and dangers of the abuse of
sensual drugs?

Or

Write a paragraph on Our Ancestors.

Fill in the blanks using suitable prepositions.

(i) Kathir goes ——school every morning
nine.
(i1) The seedling grew ———  a tree

just three years.
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15.

16.

17.

(b)

(a)

(b)

(11) King Lear was written ————— Shakespeare

who was born ———1564.
(iv) the morning, father goes —— a
walk.
(v) 1Ibegin my day a cup of coffee prepared
my mother.
Or
Modal Auxiliary verbs

(1) My grandmother eighty-five, but she still
reads and writes without glasses.

(1) __ TIcome with you?

(1) ___ you help me with the housework, please?

(iv) There was a time when I ———— stay up very
late.

(vy/% You ———— not lose any more weight.

You are already slim.

Write a paragraph on the major features of a
computer.

Or
Write a story using the hints given below:

Young man-riding a horse to town - on the way-
lame beggar - “Please take me to town”- they reach
town - “horse is mine” says beggar-they go to King’s
Officer - young man covers horse’s head - “horse
blind in one eye. Which one?”. “left”, says beggar -
horse not blind-beggar punished.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

How does J.B.S. Haldane discuss the necessity and

function of food?

Explain the process of evolution of mankind according to
Carl Sagan.
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18.

19.

20.

Write a critical appreciation of C. E. Foad’s Our
Civilization.

Fill in the blanks with the appropriate forms of the verbs
given in brackets: (Use the simple present or the present
continuous or the simple past).

@® I
1) I (forget) to wind the clock last night.

(grow) a beard now.

(111) Every year he (spend) his holidays in Kashmir.
(iv) It ————— (rain), take your umbrella.

(v)  Keep quiet, we (listen) to the music.

(vi) That silly fool always____ (make) stupid remarks.
(vil) She_ (hate) cats.

(viil) My friend__ (come) to see me yesterday.

(ix) Who___ (discover) America?

(x)  What a noise! What on earth

(happen)?

Write a conversation of your own using the expressions
“greeting and introducing yourself”.
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D-1304 Sub. Code
12213

DISTANCE EDUCATION

B.B.A. (Banking) DEGREE EXAMINATION,
DECEMBER 2021.

First Semester

BANKING THEORY
(CBCS 2018 — 19 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Define the terms bank and banking.

2. Make a list of different types of banks in India

3. Write a short note on ‘Reserve Bank of India’.

4, Write a short note on co-operative banks.

5. Mention the utility of banking services to business.
6.  Define ‘customer’.

7. What do you meant by ‘NABARD?

8. What do you mean by non-banking services and agency
services?
9. Write a short note on the functions of commercial banks.

10. Define ‘Indigenous Banks’.



11.

12.

13.

14.

15.

16.

17.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)

(a)

(b)
(a)

(b)
(a)

(b)

Can money lender be called bankers? — Discuss.

Or
Difference between unit bank and branch bank.
What is differential interest scheme? — Explain.
Or

Explain the characteristics of developed money
market.

Explain the role of RRB in providing rural finance.
Or
Distinguish between Chits and Nidhis.

Prepare an imaginary balance sheet of a bank and
explain full the items contained therein.

Or
Distinguish between loans and overdrafts.

Why do business people prefer a current account? —
Explain.

Or
Discuss resent trends in Indian banking systems.
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the role of commercial bank in economic
development of India.

Discuss the objectives and methods of exchange control.
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18.

19.

20.

Discuss the role played by the RBI, in the provision of
rural credit.

Describe the functions, objective and organisational
structure of SBI.

‘Indian money market is developed one’ — Discuss.
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D-1305 Sub. Code
12214

DISTANCE EDUCATION

B.B.A. (Banking) DEGREE EXAMINATION,
DECEMBER 2021.

First Semester

PRINCIPLES OF MANAGEMENT
(CBCS 2018 — 19 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is the difference between management and
administration?

2. State any two advantages of MBO.

3. What is span of control?

4, Distinguish between delegation and decentralization.
5.  List any four traits of a leader.

6. What do you mean by Managerial Grid?

7. What is Strategic Management?

8. Write any two objectives of Departmentalization.

9. How to implement Management of Change?

10. Mention any four barriers to communication.



11.

12.

13.

14.

15.

16.

17.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

What is the nature of management?

Or

Write a note on Elton Mayo’s contribution to
management.

State the stages of MBO (Management by
Objectives) Process.

Or
Explain briefly the Staffing Process.

Explain any five types of motivation.

Or

What are the advantages of Decentralization?

What are the principles of the effective control
system?

Or

What are the advantages of Strategic Management?
What are the pillars of TQM?

Or

What are the principles of Coordination?

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain Henri Fayols Modern Management Principles.

Elucidate the principles of organisation.
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18.

19.

20.

Describe the most common Leadership Styles.

What is controlling. Explain the process of Controlling.

What i1s communication?
communication.

Explain

the

types of
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D-1121 Sub. Code
21A

DISTANCE EDUCATION

Common for B.A./ B.Sc./B.B.A./B.B.A.(Banking)/B.C.A./
M.B.A. (5 Year Integrated) DEGREE EXAMINATION,
DECEMBER 2021.

Second Semester
Tamil
Part I - TAMIL — Paper — 11

(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
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D-1122 Sub. Code

21B

DISTANCE EDUCATION

Common for B.A. /B.Sc. /B.C.A. /B.B.A. /B.B.A
(Banking)/M.B.A. (5 Year Integrated) DEGREE
EXAMINATION, DECEMBER 2021.

Second Semester

PART I - COMMUNICATION SKILLS —II
(CBCS 2018 — 19 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

S A

~

10.

PART A — (10 x 2 = 20 marks)

Answer ALL questions.
How do you define a code in communication?

What is known as the encoding process in
communication?

What is the function of intonation?
What do you mean by brevity in a speech?
What do you mean by ‘Emphatic listening’?

What is the significance of the profile of the audience in
presentation?

What do you mean by stress interview?

What do you mean by probing questions in an interview?
What is the use of visual aids in a presentation?

What is the purpose of a circular?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)

(a)

(b)

(a)

(b)

Examine the different codes that we use 1in
communication.

Or
Write a note on non-verbal communication.

What are the guiding principles that make a speech
successful?

Or
Draw a phonetic chart with illustrations.

Write a note on the strategies to be followed in
effective listening.

Or

Examine the importance of presentation skills in
the present day scenario.

What are the contents of a good Resume?
Or

Write a note on the advantages of telephonic
interview.

Write a note on the function of a memo.
Or

What are the characteristics of a good report?
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE of the following.

Discuss the strategies to develop communication skills.

Attempt an essay on the pronunciation etiquette in
communication skills.

Listening helps you to speak better — Comment.

Bring out the use of appropriate visual aids in a
presentation.

Discuss the modalities to be followed in effective business
writing.
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D-1123 Sub. Code

22

DISTANCE EDUCATION

COMMON FOR B.A./B.Sc./B.B.A./ B.B.A.
(Banking)/B.C.A./M.B.A. (5 Years Integrated) DEGREE
EXAMINATION, DECEMBER 2021.

Second Semester
English
PART — II ENGLISH PAPER — 11

(CBCS 2018 — 19 Academic Year Onwards/
CBCS 2021 Calendar Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.

Write a note on the city of London as Word worth
describes it in Poem “Lines Composed upon Westminster
Bridge”?

How John Keats establish the connection with ancient
art?

What does the express train symbolize in the poem the
Express?

What does Gitanjali mean?

Why the sea is called mother in the poem Coromandel
fishers?

Who is Tubal in The Merchant of Venice?



10.

11.

12.

13.

14.

Is shylock i1s Villain or Victim?

How does Portia get back her ring?

Write the importance of Essay Writing

What is a Report?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Write the dramatic Monologue in Robert Brownings
Andrea del Sarto.

Or

Why does words worth invoke God in his poem?
What does he mean by “that mighty heart”?

Write the symbolism used in the Poem “The Road
Not taken”.

Or

Write the critical appreciation of the Poem
Coromandel Fisher.

Explain the Indian Philosophical aspects and the
theme of Devotion in Tagore’s Gitanjali.

Or

Write a note on “Titanic wars” as referred is Wilfred
Owen’s Strange Meeting.

Explain the relationship between compassion and
Justice in the play “The Merchant of Venice”.

Or
Justify — Is shylock a villain?

) D-1123




15.

16.

17.

18.

19.

20.

(a) What is Note Making? What are the Advantages of
Note Making?

Or
(b) What are the processes of Report Writing?

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Elaborate various themes used in the Poem ‘Ode on a
Grecian Urn’.

How Tagore’s philosophy of life is reflected in the
Gitanjali?

What are the Poetic Devices used in ‘The Road not
Taken’?

Describe the circumstances that led to the signing of the
bond by Antonio and its consequences.

Distinguish the difference between the Report writing
and essay writing.
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D-1306 Sub. Code
12223

DISTANCE EDUCATION

B.B.A. (Banking) DEGREE EXAMINATION,
DECEMBER 2021.

Second Semester

RURAL BANKING
(CBCS 2018 — 19 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is Rural Banking?

2. What are the sources of rural credit?

3. What do you mean by corporate securities?

4.  What is the role of SEBI?

5. List out any two types of merger.

6. What is Domestic Factoring?

7. Give two examples of Factoring.

8. What do you mean by Liquidity?

9.  Define Profit Centre.

10. What is maturity ladder?



11.

12.

13.

14.

15.

16.

17.

PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).
(a) Explain the project counseling.

Or
(b) What are the functions of rural banking?

(a) Explain briefly the structure of Indian capital

market.
Or
(b) Explain the role of banks towards corporate social
Responsibilities.

(a) What are the advantages and disadvantages of
mergers in banking?

Or
(b) Explain ST/MT funds.

(a) Explain the origin of banks.

Or
(b) Explain the types of term loan.

(a) What is the role of compliance in banking?

Or

(b) Explain miscellaneous activates of rural banker.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the role of NSE and OTCEL

Explain pre-issue management in merchant banking.
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18.

19.

20.

Explain the types of mutual funds.

Describe the steps in handling the cash cycle.

Differentiate between
cash management.

liquidity management and

3 D-1306




D-1307 Sub. Code
12224

DISTANCE EDUCATION

B.B.A. (Banking) DEGREE EXAMINATION,
DECEMBER 2021.

Second Semester

FINANCIAL ACCOUNTING
(CBCS 2018 — 19 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What is book keeping?

2. Why should we maintain a cash book?

3. What is joint venture?

4. What is realization?

5. What do you mean by net-assets method?

6.  What is fixed capital?
7. What is gaining ratio?

8. What is over subscription?



9. What is income recognition?
10. What is asset classification?
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).
11. (a) Explain the functions of accounting.
Or
(b) Prepare the final accounts.
Trial balance (31-12-97)
Particulars Debit Credit
Rs. Rs.
Purchase and sales 13,500 26,000
Trade expenses 400
Office expenses 450
Salaries 3,500
Electricity charge 550
Carriage inwards 300
Returns 600 500
Discount 200 300
Interest Received 150
Bank charge 100
Stock 6000
Cash in hand 12,000
Capital 10,650
37,600 37,600

12.

Additional information:

@
(i)
(a)

Value of closing stock Rs.45,000
Outstanding salaries Rs. 500

On 1-5-2020, Dheeren gave his acceptance for three
months bill of Rs.6,000 drawn by Chandru.
Chandru sent the bill to the bank for collecting the
amount on maturity. After maturity Chandru
received intimation from the bank that the bill has
duly honored by Dheeren and Bank charged Rs.20
for collection.

Give journal entries for the bank above
transactions.

Or
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13.

14.

(b)

(a)

(b)

(a)

(b)

‘P’ owes ‘Q’ the following sum of money due on the
dates stated:

Due Date Amount (Rs.)
05.1.2016 400
20.1.2016 200
04.1.2016 800
26.2.2016 100
10.3.2016 50

Find the average due date.

Distinguish between Receipt and Payment A/c and
Income and Expenditure Alc.

Or

A partner draws Rs. 1,000 p.m. Interest is to be
charged at 10% p.a. Calculate interest on drawings,
if the drawings are made.

In the beginning of the month; In the middle of the
month and

At the end of the month during the year.

Rathai and Kothai are partners sharing profits in
the ratio of 3:2. They admit Kanmani for 1/5th
share of future profits which she acquires 3/20th
from Rathai and 1/20th from Kothai. Calculate new
Profit sharing ratio and sacrificing ratio of old
partners

Or

Explain the Valuation of shares.
3 D-1307




(a) Explain the legal requirements of banking company.

Or

(b) What are the Prudential Norms?

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the Accounting Concepts and Conventions.

Show how the following items will appear in the capital

accounts of the partners, Anbu and Balu.

Particulars Anbu Balu
Rs. Rs.
Capital on 1.4.2018 90,000 70,000

Drawing during 2018 —2019 12000 9,000

Interest on drawings 360 270
Interest on capital 5,400 4,200
Partner salary 12,000
Commission 6,000

Share of profit for 2018-19 6,000 4,000
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18. Lalitha, Jothi and Kanaga were partners of a firm

sharing profit and losses in the ratio of 3:2:3. Set out

below was their balance sheet as on 315t March 2019.

Liabilities Rs.

Bills payable 32,000

Sundry Creditors 62,500

Capitals:

Lalitha 2,00,000

Jothi  1,25,000

Kanaga 1,50,000 4,75,000

Profit and Loss A/c 22,000

Outstanding expenses 500
5,92,000

Assets
Cash in Hand
Cash at Bank
Book-debts
Stock
Furniture

Plant and
Machinery

Building

Rs.
750
2,04,500
89,000
1,11,500
17,500
48,750

1,20,000

5,92,000

(a) Laijtha retired from the partnership on 1st April
2020 on the following terms:

(b) Goodwill of the firm was to be valued at Rs.30,000

(c) The assets are to be valued as under: Stock
Rs.1,00,000; Furniture Rs.15,000;
Machinery Rs.45,000; Building Rs. 1,00,000.

(d) A provision for doubtful debts be created at

Rs.4,250.

(e) Lalitha was to be paid off immediately.

Plant and

Show the journal entries, prepare revaluation account,
capital accounts, Bank account and balance sheet of the

reconstituted partnership

D-1307




19.

20.

Pradhiksha Ltd. issued 50,000 shares of Rs.10 each
payable as Rs.3 on application Rs.4 on allotment and the
balance on call. Application for 70,000 shares had been
received. Applications for 8,000 shares were rejected and
the remaining applicants were allotted. 50,000 shares on
pro-rata basis. The excess amount on application was
adjusted towards the amount due on allotment All the
shareholders paid the amount due. Journalize the
transactions and prepare ledger accounts and show how
the entries will appear in the balance sheet.

Explained guidelines 1issued by RBI for asset
classification under NPA.
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D-1288 Sub. Code

10431/
12631/
12231/
13331/
34731

DISTANCE EDUCATION

Common for B.B.A./B.B.A. (LE)/B.B.A. (Banking)/B.B.A.
(Banking) (Lateral Entry)/M.B.A. (Five Year Integrated)
DEGREE EXAMINATION, DECEMBER 2021.

Third Semester
ORGANISATIONAL BEHAVIOUR
(CBCS 2018 — 2019 Academic year onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.
1. Define: Motivation.
QUETIM: 2615 EeNS5H56.
2. What are the foundations of individuals Behaviour?
SETBLIT BL6IGSEEHTET lqLILIGHL_&ET LITene?
3. What do you mean by Perception?
SeTCEmTTL_L_LD GTEImLIG) 6T60T60?
4, What is meant by Attitude?

LOGTLILIMTGI(S) GTEITDITGD GTEITE0T 2



10.

11.

What do you mean by group behaviour?

& (P BL_GUIG&HENS GTEITNT6) GTEITE?

How do the norms develop?

Al penmser ereueuTm 2 (HeurssLiL (h&lemmen?
What is meant by Conflict?

PTEsTLIT(H GTETMITE) 6TEITEN ?

What is Job Stress?

Liewtl (&SI GTeTLIg) cTeTen?

What is meant by Organisational Change?
S| G LDTHDHLD GTETLIE GTEITEN?

What is meant by Work Life Balance?

venfl-euripe Fobleney cTemmmed 6TemeT?

SECTION B — (5 X 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a) Explain the different approaches to
Organisational Behaviour?

study

Sjenwlilder  Qewour@samer undl  dbgCs6rer

2 56D LG @GP DSEmET 68l6TéEs.
Or

(b) Explain the various types of attitude.

warliummidler uoGam euamsasamer aflaur.
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12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

List out the steps involved in the process of
Perception.

Hoer  srifler  Cewoweapseiles @ bGumibd
LigBlenavganer Litiq w1l (.

Or
Explain the stages involved in formation of group.
&P 2 (Haum@Sedled @ bEUMID LigHlenavsena allems@s.

Discuss the measures that can be taken to increase
group cohesiveness.

&W QaTE5SMS SHsLILHSS (&SR

BLallgSangsamer adleuil.
Or
What are the sources of power?
FEESSTE ALPEOBIGET WTEne?
Discuss the major forms of conflicts of organization.

@M S@mwllbled o margb wrarur(hsefler &S
aulgeumBIGemaeT adleurl.

Or
How do employees learn culture?

L1600t LI TEIT TS 6T GTEUGUIT) LeTUTL_ 6oL &
SHMSCSTETS DMTEHET?

Explain the causes of work stress.

Lanll (PSS DSTen STTERTERISE 6T 6l6Ts &s.
Or

How will you overcome the resistance to Change in
the Organisation?

@M oblibed ghu@b wrHnSHDHaETear erHiliLsamar
ereueumm BellT HLibgl Cadeliser?

3 D-1288




16.

17.

18.

19.

20.

SECTION C — (3 X 10 = 30 marks)

Answer any THREE questions.

Discuss the various theories of personality.

LCeum 2 @Emennd Carerenssane alleurl.

Explain the different types of learning theories.

SHDE CETETEnSHUI 6T LMEFHEM 6T 68l 6T EHsS.

Discuss the Conflict Management Process with suitable
examples.

wrarurl_(h  Coerarenwuler  CFwdpamnsmer  HEbHS
D& MITGT I8 (erh L6 eleurl.

Explain the determinants of organizational culture.

Sjenwlider uarum e Sioreaflé@n srraflgamer oflard@s.

Discuss the steps involved in OD process.

S@LOLIL cUETTEFS Wl 6ot Qewapamaaertiey @LbCEumibd
Ligbleneoseaner aleui.
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D-1289 Sub. Code

10432/12632/
12232/13332/
34732

DISTANCE EDUCATION

Common for B.B.A./B.B.A. (LE)/B.B.A. (Banking)/
B.B.A. (Banking) (Lateral Entry)/M.B.A. (Five Year Integrated)
DEGREE EXAMINATION, DECEMBER 2021.

Third Semester
Business Administration
BUSINESS STATISTICS
(CBCS 2018-19 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What is meant by statistics?

Yemafludlwe eremmmey erevrent?

2. What do you understand by secondary data?
QrearrLmd Blevews Leefl efeupriger Lpd BellT DB
GTGITGHT?

3. What is pictogram?

UL eleT&&LILIL LD 6TEIIMITE) GTGITEH ?

4. State the mathematical properties of arithmetic mean.

gl (0§ grmaflulen senflsll LTl samend @MU HS.



5. What are the uses of coefficient of variation?

rm e9&lss Cspelle LiLI6mseT eremen?

6. What do you mean by index number?

GO OL_6BT GTeTmmed GTemmes?

7. Write a note on dependent events.

gmryerer Hlaspgslaer undl @il euenys.

8. What is meant by scatter diagram?

Hgmed cHleTHSLILIL LD TETMTE) GT6T6n?

9. What is meant by purposive sampling?

Crréssg)L6m ga6ln(HSS56 cTemmTe) 6TemeT?

10. What do you mean by one tailed test?

(M euMmeL CFTHENET GTETMTE GTETET?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

11. (a) What are the functions of statistics?

yareflulwedesr LienflseT ereves?

Or
(b) Draw a histogram for the following information :

Income : 0-5050-100 100-150 150-200 200-250 250-300 300-350
No. of families: 90 200 150 100 60 40 20

G 6tmeu (LD e GleuaiT LiFeuaidHE ClFeueusLiLiL D auamrs.
TG 0-50 50-100 100-150 150-200 200-250 250-300 300-350
@ObUEsE aamaflsms . 90 200 150 100 60 40 20
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12. (a) Calculate average marks of the students from the
following data :

Marks : 0-10 10-20 20-30 30-40 40-50 50-60 60-70 70-80
No. of students: 15 20 25 24 12 31 71 52

Gemeumpd  efleurmsailadl(pbg  omawTeuiseten  syma
wHUCLETEMmETS SanTés (hs.

LSILIGlLiewr : 0-10 10-20 20-30 30-40 40-50 50-60 60-70 70-80

LOIT 60T 6L [T 61T 637 15 20 25 24 12 31 71 52

CTETERT SN

Or

(b) The mean and standard deviation of 200 items are
found to be 20 and 5. At the time of calculations the
items are wrongly taken as 15 and 28 instead of 7
and 19. Find the correct mean and correct standard
deviation.

200 2 miuiysEns @), syre 20 bHmib S elessd 5 erer
Qzfw eubsgl. Conaadu sarsdHsadler Cumg @)mewr(h
o miiyser 7 womib 19&@0 udeons seumisers 15 whmib
28 a(h&gs CamereriiulLen. gflwrer gymefl wHmD

sflwrern Sl L_alevssid searhLil.

13. (a) You are given the following data :
X Y

Arithmetic mean 36 85

Standard deviation 11 8

Correlation coefficient between X and Y = 0.66. Find
out two regression equations.
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Wemeu(mid eNeurmiseT SFLiLIL (heTeren.
X Y
gl (D& syma 36 85
Sl eflevdasd 11 8
X, Yadlen Cuuyater el (hmeysds Gap = 0.66. @aeummled

@B @rerT(H 2 L6 QST FETUT(H SHTeTs.
Or

(b) Explain the various types of index number.

GO eretsrentlen LiGoum cuamssamar afleur.

14. (a) Find the trend values by the method of least square.
Year : 1981 1982 1983 1984 1985 1986 1987

Production (in lakh tonnes): 9 12 14 16 20 26 35

Yemeu(md elleUNmISEET eUSF GMDHS CUTES (PEnDEnI
vweru(Hsd Cuns@s Car smens :

< 1981 1982 1983 1984 1985 1986 1987
2 pusd (1,00,000 Lewsafer) : 9 12 14 16 20 26 35
Or
(b) Explain the advantages and disadvantages of

sampling.

3.0 (HSSE 6 BaenLd, SenLDSENET 6l aTd &,

15. (a) How many three digit numbers can be formed using
the digits 0, 1, 2, 3, 4, 5, 6 only one in each number?

0, 1, 2 3, 4, 5 6 cram crawrgemer Gr e (Lpevp
FHUOSS eTESHMET epeilevds TETSET 2 (hHeUT&S (LplgL{LD?
Or

(b) Write a note on Analysis of Variance.

wrmuriger UGLumiey UHm e GOILIL eT(pgis.
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PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

16. Explain the scope of statistics.
yerefluflweder LipliCuedeney Lpdl ellens @s.

17. Explain the addition and multiplication theorems of
probability.

Blapsseien sal e wHmD Cumssa Conmssener alleu.

18. From the following particular calculate :
(a) Laspeyre’s
(b) Pasche’s and
(¢) Fishers index.

Commodity 1980 1984
Price Quantity Price Quantity
A 10 4 20 2
B 5 8 8 6
C 7 5 10 4
D 8 6 6 8
E 20 2 11 5

etreu(mid L g wiedler gianertGuim()
(1) emev@wim

(<) umevsl
(@) WagT GG eTemsemans senmdbdl (Hs.
QurpLs6r 1980 1984
leweyr  eTey eleme  SjeTe

A 10 4 20 2
B 5 8 8 6
C 7 5 10 4
D 8 6 6 8
E 20 2 11 5
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19. Calculate the two regression equations :
Price (Rs.)): 10 12 13 12 16 15

Demand : 40 38 43 45 37 43

Estimate the likely demand when the price is Rs. 20.
@rearr(h QsrLi Fwerur(Hsamer sHevr(Hidlig

cllenev (em.) : 10 12 13 12 16 15

Coenau 40 38 43 45 37 43
clener . 20 ws QMmES@EL Gurg almbLUSSEE Coameuanw

sesE (hs.

20. Calculate the trend values by using 4 yearly moving
average for the following data :

Year : 1981 1982 1983 1984 1985 1986 1987 1988 1989 1990

Production: 464 515 518 467 502 540 557 571 586 612
Epsaramid  ursHelmhg  Brang el BS@HL  Fpmef
pepulleners LweaTLhSS CursE, wlLiGamens sremrs.

GU(HLLD : 1981 1982 1983 1984 1985 1986 1987 1988 1989 1990

2 HUSS : 464 515 518 467 502 540 557 571 586 612
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D-1308 Sub. Code
12233/13333

DISTANCE EDUCATION

B.B.A. (Banking)/ B.B.A. (Banking) (Lateral Entry) DEGREE
EXAMINATION, DECEMBER 2021.

Third Semester
BANKING LAW AND PRACTICE -1
(CBCS 2018 — 19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. What do you understand by the term ‘Banker’?
2. Distinguish between a Cheque and a Draft.
3.  Define ‘Payment in due course’.

4, What is General Crossing?

5. Why do business people prefer a current account?
6. State any two recent facilities extended to a saving
account.

7. What are the duties of a Paying Banker?

8. Write the difference between promissory note and bill of
exchange.

9. What is Internet Banking?

10. Whatis EFT?



11.

12.

13.

14.

15.

16.

17.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

What are the general utility services rendered by a
banker?

Or

Explain the concept “Banker is an agent of the
customer”.

Explain the characteristics of cheque.

Or
Narrate the rules relating to endorsement.
Specify the rights of a ‘holder for value’.

Or
List out the responsibility of collecting banker.
Write a short note on recurring deposit.

Or
Distinguish between ‘cash credit’ and ‘overdraft’.
State the benefits of e-payment system.

Or

Explain the advantages of debit card and credit
card.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the general relationship between banker and
customer.

Explain the features of fixed deposit.
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18. Define crossing and explain the various types of crossing.
19. What is letter of credit? Explain its importance.

20. Explain the merits and drawbacks of e-banking.
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D-1309 Sub. Code
12234/13334

DISTANCE EDUCATION

B.B.A. (Banking)/B.B.A.(Banking) (Lateral Entry) DEGREE
EXAMINATION, DECEMBER 2021.

Third Semester

FINANCIAL SERVICES INSTITUTIONS
(CBCS 2018 — 19 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is factoring?

2. Who is collecting banker?

3. Write short note on “Project counselling”.

4.  What is “new issue market”?

5. Explain “CSDL”.

6.  What is mutual fund?

7.  What is “ICRA™?

8. Explain “NSE”.

9. What is “Depository participants”?

10. Explain “IDBI”.



11.

12.

13.

14.

15.

16.

PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).
(a) What do you mean by financial service?

Or

(b) State the qualities required for a merchant banker.
(a) State the objectives of “CRISIL”.

Or

(b) Discuss any two schemes that can be offered by a
mutual fund.

(a) Explain the four pillars of marketing.

Or
(b) What do you mean by listing of securities?

(a) Explain the role of UTI as investment institutions.

Or
(b) Explain the functioning of depository system.

(a) Explain the importance of credit rating.

Or
(b) Explain the types of stock brokers.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.
Discuss briefly some of the innovative financial

instruments introduced in recent times in the financial
service sector.
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17.

18.

19.

20.

Distinguish between commercial bank and merchant

bank.

Explain the methodology followed by CRISIL in rating

credit instruments.
What is securitization? Explain its benefits.

What are the SEBI guidelines for bonus issue?
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D-1292 Sub. Code

10441/
12641/
12241/
13341/
34741

DISTANCE EDUCATION
Common for B.B.A./B.B.A. (Lateral Entry)/B.B.A. Banking
(Lateral Entry)/M.B.A. (Five Year Integrated) DEGREE
EXAMINATION, DECEMBER 2021.
Fourth Semester
Business Administration
ELEMENTS OF MARKETING
(CBCS 2018 — 2019 Academic year onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What do you mean by Marketing Environment?

FHESUINIG) (@FLPED CTETMTED GTET6n?

2. Define: Marketing.

eueTIM : Fhengudluie.

3. What do you mean by Market Segmentation?

ShenG LIGLILIMLIG| 6TETLIS)| 6TGITE ?

4, What is meant by Product Planning?

Qurmer S LBIL_6 eTemmmeD eremmen?



10.

11.

12.

Define: Channels of Distribution.

cuemIm : CUmmET ULPHISHD cULSET.

Define: Wholesaler.

cuerm : Qrss ellnHLIenETUTETT.

What do you understand by Physical Distribution?
Qurmer NI CwsDd ereruamg LUHM snmis.

What do you meant by Advertising Media?

ANGTLDLIT 26Tl GLD GTETMHITE) GTEIT6?

What do you understand by Sales Promotion?

cAlpHLIEHET GILIHSSHLD GTGITLIZ CTEITET?

What is Communication?
F&6UE QSTLITL| GTETDHTE) 6TEITET?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions choosing either (a) or (b).

(a) Explain the various functions of Marketing.
shenguflwieien L Ceum Liewtlser wimeneu?
Or
(b) What are the different elements of Marketing Mix?

shensullc soemeuudler LGeum 2 I samiseT WTeneu?

(a) Discuss the various stages in the buying process.
aumil@gale @)L bELmIbD LbGeum Hlancsamer afleuss.
Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Differences between Consumer goods and Industrial
goods.

B&TGeurt  Qummer  wOHML  GsmPe BmolQurmer
< Fwainenn CaumuBhsHEETL(Hs.

Discuss the different kinds of packaging? Explain.

QurLewlHgaler LOCalm aUmSSET WTenel? 6SleTéEs.

Or

Explain the various kinds of channels of
distribution. Explain.

uGeum  Qum@mer cupmisd  eulser Lndl  aflfleurs
AR

Write a note on: Inventory Control.

S GOLY euens : #7&5@ @ Uy SLGLUUTLH wWpenp.
Or

Describe the different types of Advertising Media.
eflembLiy ear_smiseter LG euamasamer afloui&s.

What are the differences between Advertising and
Publicity?

eflembuyd WwHMDL WLLLSL YHW QraTHEHEWD
o arem CoumUm(H&6T cTeneu?

Or
Explain the major areas of sales force management.

alpuemarwmert Cereameanouied @ bCumbD  (p&HEw
CTEOEMQVSHET WITEHE ?
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16.

17.

18.

19.

20.

SECTION C — (3 X 10 = 30 marks)

Answer any THREE questions.

Explain the difference between new and old concept of
Marketing.

ydHw  womd  umpw  Fhesullud Carlum(hsEnsE
@er_Cuwyerer GoumLim(hosemer allans@s.

Explain the various bases for Segmenting Market.

shens LGUUMalDaTer UoCeum i LiLienL_samer alemd @s.

Explain the factors affecting the life cycle of a Product.
QurmeT eumpey HpHSlenw LTSl&@LD sryemtsamer 6dlersEs.

Describe the various methods of Sales Promotion.

elmuener QLmEsSEHeTean LiebGoum euldlpeanpaEamner aleuss.

Describe the steps involved in the communication
process.

sa6eue g @)L bGumib udCeum Hlansamer aflouss.
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D-1293 Sub. Code

10442/12642/
12242/13342/
34742

DISTANCE EDUCATION

Common for B.B.A./B.B.A. (LE)/B.B.A.
(Banking)/B.B.A.(Banking) (Lateral Entry)/
M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2021.

Fourth Semester
BANKING LAW AND PRACTICE - 11
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What are bills purchased and discounted?
garepuly  GQewwdiul’ (G Qupliule  wrHnFE O erermmed
GTGOTGHT?

2. What is Dock warrant?

&L @) TEG) GTETDITED GTeren?

3. Who may pledge?
SIL @& Wmymed eneudsLitiL Geuent(Hid?
4. Define a continuing guarantee.

QariT 2 SSlreursid cueneille&HETLD &(Hs.

5. What is commercial appraisal?

auanfle fHuflemer S LIAGH crempmed erevmes?



10.

11.

12.

What is follow-up in a banking documentation?

Qe IL(HSH06 N6TESTL TS50 GTemmTed 6TEmes?

What do you mean by made sick companies?

2 (HeUTSSLILLL BaSleydm HlmILoLD eTermmed eTemen?
What do you mean by impressed stamp?
FI&SULL L (pSSlenT eTemmmed eTemen?

What is meant by industrial relations?

Qamle glenm 2 Me| ETeETmTed Grebmen?

Write about unsecured advance.

Genemrwidleevr s uHM GDOILIL| LTS
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Narrate the credit worthiness of the borrowers.
SL6T UG LelTsater e @GHenw Ll allers@s.
Or
(b) Explain the general principle of security loan.

Yenemt sL_aflenn ClLITgIeUmen $&EIeUBIGET WTane?

(a) Distinguish between hypothecation and mortgage.

QuBSHSSHDGD LTSS DEGD Qe Gu 2 drer
Ceumum(Hsemer &(mHs.
Or

(b) When does a contract of guarantee become invalid?

elQumrpg 2 58lTeuns  @UUBSD  CFOOSSHTSSTE
rm&ng?
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

What are the causes of Non-Performing Assets?

QeweouLm Qangg FHU(eUSDSTET STTERTHIGET WTEn6?

Or
What are the steps involved in loan appraisal?

sLar ST 19 2 erer_midlw LigHlenaser wraneu?

What are the effects of industrial sickness?
Qamplherened madleueneudlearmed emUBHL  edlanere|ser
wmreneu?

Or
How do you calculate imitation period?
ST @b sTosms ereueumn BT  ereueummy
Sanréd (HeIm?
Explain the term general lien and particular lien.
Qurgil upmfeno LHMID il LPpmTerd eTemm LSSMS
AT

Or

Explain the term anomalous mortgage and English
mortgage.

preaurl(h LMD  bHmID  PmSon (e
SjLorerd updl eSlers@s.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

What are the precautions to be tank by a banker while
lending advance against goods?

srs@satian  5g  sLer efls@h  Qumps  eumdwurrd
CupLasrereriiL®ib (parbladsflEma HLeulqsames6T Wreane?
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17.

18.

19.

20.

Under what circumstances the security is discharged
from security s liability?

ahs  Gebleoular S baewwd  Genemrwimerier
Qummigelmpg el HelssliLBh S ammers, ?

Discuss the various types of securities in respect of the
baking documentation.

aumdl  euarliu®hsgsCorh  Csriiyerw  LCeum)

cuasWITer [epamrimiger LHM edleurdés.

Explain the important provisions of the Indian stamp
Act.

Qi wpsHeops FlLgden psHworear eldsamer LHD
A EIGES
Discuss the various principles of bank lending.

aumdl sLem apBGashats GCopGareareriiu(Bbn  LoGam)
QUG ITET $5FIeUmBIGET LD eNlems:@s.
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D-1310 Sub. Code
12243/13343

DISTANCE EDUCATION

B.B.A. (Banking)/B.B.A. (Banking) (Lateral Entry) DEGREE
EXAMINATION, DECEMBER 2021.

Fourth Semester

BUSINESS LAW
(CBCS 2018 — 19 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1.  Define mercantile law.

2. What do you mean by agreement?

3. Who is an agent?

4.  What is sale?

5. Define negotiable instrument.

6. What is partnership?

7. Define company.

8. What is patent?

9. What is meeting?

10. Who is consumer?



11.

12.

13.

14.

15.

16.

17.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or

(b).

(a) Define contract. What are the elements of contract?

Or

(b) What are contingent contract?

(a) Explain the modes of discharge of a contract.

Or
(b) State the rules of agency.

(a) Define goods. What are the different
goods?

Or
(b) What do you mean by delivery of goods?

(a) Explain the features of partnership.

Or
(b) Describe the duties of a partner.

classes of

(a) State the objects of consumer protection act.

Or

(b) What are the salient features of competition act?

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Describe elaborately the various kinds of contracts.

Define fraud and discuss the elements of fraud.
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18.

19.

20.

How a contract of sale is made? State the necessary
formalities of such a contract briefly.

What is dissolution of partnership? Explain the modes of
dissolution of partnership.

Explain the meaning and scope of patent act.
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D-1311 Sub. Code
12244/13344

DISTANCE EDUCATION

B.B.A. (Banking)/ B.B.A. (Banking) (Lateral Entry) DEGREE
EXAMINATION, DECEMBER 2021.

Fourth Semester

FOREIGN EXCHANGE MANAGEMENT
(CBCS 2018 — 19 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is spot rates?

2. Define Merchant rate.

3. What is Nominal effective exchange rate?

4, What is meant by Risk shifting?

5. What is offsetting?

6. What is meant by currency swaps?

7. What is inflating risk?

8. What is fling rates?

9. Why countries keep foreign exchanges?

10. What is meant by monetary policy?



11.

12.

13.

14.

15.

16.

17.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)

(a)

(b)
(a)

(b)
(a)

(b)

Describe the concept and significance of foreign
exchange.

Or
What are the factors affecting forward rates?
What are the types of option contracts?

Or

Differentiate between transaction exposure risk and
economic exposure risk.

How do you manage the risk in foreign exchanges
management?

Or
What are VOSTRO and NOSTRO accounts?
How will you reduce the economic exposure risk?
Or
Explain India’s policy towards rupee convertibility.
Analyze the foreign exchange trends in India.
Or

Explain the impact of Foreign exchange reserves on
exchange rate.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Describe the organization of Forex market.

Discuss the types of foreign exchanges contracts.

) D-1311




18.

19.

20.

Explain forward and money market hedge.

Discuss external techniques of managing transactions

exposure risk.

Discuss the need and forms of exchange control.
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D-1312 Sub. Code
12251/13351

DISTANCE EDUCATION

B.B.A. (Banking)/ B.B.A. (Banking) (Lateral Entry) DEGREE
EXAMINATION, DECEMBER 2021.

Fifth Semester

RESEARCH METHODS
(CBCS 2018 — 19 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is the purpose of research?

2. Distinguish between Inductive and Deductive Research
Approach.

3. What is the need of review of literature?

4. Mention any two sources of hypothesis.

5. State any two principles of sampling.

6. Give any two effective interview techniques.

7. How to measure validity in research?

8. What is the difference between bi-variate and

multi-variate analysis?



How to use ‘f" test for comparing means?

What 1s the importance of clarity and brevity of
expressions in report?

PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) What are the basic steps in the research process?
Or

(b) Write a note on case study method of research.

(a) Show will you formulate research problem?
Or

(b) Explain briefly the types of hypotheses.

(a) What are the essentials of a good sampling?
Or

(b) Explain biased sampling with example.

(a) Explain briefly different types of questionnaire.
Or

(b) What is the importance of editing in research?

(a) What is the difference between parametric and
nonparametric tests?

Or

(b) What 1s the significance of language flow in
research report?
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Elucidate the various types of research.
Explain the process of research.

Explain the various methods of sampling with the
examples.

Describe the various scaling techniques in research.

Explain the steps involved in drafting research report.
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D-1297 Sub. Code

10452/12652/
12252/13352/
34752

DISTANCE EDUCATION

Common for B.B.A./B.B.A. (LE)/B.B.A. (Banking)/
B.B.A. (Banking) (Lateral Entry)/M.B.A. (Five Year Integrated)
DEGREE EXAMINATION, DECEMBER 2021.

Fifth Semester
Business Administration
MANAGEMENT ACCOUNTING
(CBCS 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define management accounting.

Cramenld SeTsS LINISHE QOSSETLD &(hHs.

2. What do you mean by horizontal financial statement?

fenL ol L HlF olsens Lindl BellT idbss) eremen?

3. Write a note on profitability ratio.

e eSdsn unil e GDILL eT(pgIs.

4, What is meant by working capital?

LGt ELPEOSEITLD GTEITMITE) GTEITEN?



10.

11.

12.

What is the objective of preparing sales budget?

cllpuener S b gwirt GFlicugler CrmésD eremen?

How to calculate Material cost variance?

epLIGLITHET L_&&L Coumuim’enl eTliLgd SeanTdhdl (Heumi?

What is meant by differential costing?

Caumul’ L C&Fvey 6TaTmTE eTeimen?

What is Break Even Point?

QU BLLLDDHM L|eTefl eTermmed eTeimen?

What is the formula for calculating payback period?
HmLa QFISHID sTSMS TGS 2 Ha D GHSHSTLD cTemen?

What are the advantages of Internal rate of Return?

2 61 FFL_(h eNEl 5SSl 61 BeTenLoS 6T T ?
PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) What are the merits of management accounting?
CLoemeRTentn &eamnrdd W06 [eiTen DT 6T 66w ?
Or
(b) Explain various classifications of accounting ratios.

sarsdl e eldlsmisafler LoGaun cuamssamen allaTsEs.

(a) Differentiate between management accounting and
financial accounting.

CememrenLog ST LIGI&EGLD, BlElblenav
SETHSHWIEHEGD 2 6rer Coumum_enL_& snmis.

Or
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13.

14.

(b)

(a)

(b)

(a)

Explain the advantages of financial statement
analysis.

HlF) oibseans <y lielem peranngae 68lams @s.

Distinguish between cash flow statement and fund
flow statement.

Qrrés gl L Sdlsmasamwu|bd, HiH @l L fléamsaamwiib
CaumuBh 5.

Or
What are the merits of budgetary control?
UL Glegl &L (ML Iq 65T HETEnLDEHET 6T 6T ?
A radio manufacturing company finds that while
the cost of making a product is Rs. 6.25 each, the

same 1s available in the market at Rs. 4.85 each.
Give your suggestion whether to make or buy this

product.
Particulars Rs.
Material 2.75
Labour 1.75
Other variable expenses 0.50

Depreciation and other fixed cost 1.25

Total cost 6.25

em CrqCur gwurfiy flmeuend ¢m CrgCur swrilés
ap. 6.25 Osewey Yougts samOWigssng. <weamed CH
Qurmer shensulled . 4,858@ HoLsdlng. UCUTmHaner
gurrrfll;lu@g,rr SDIVVG QUMRIGEIST 6TeN 2 MIGETSH SH(HSMSH
FMELD.
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15.

(b)

(a)

elleurid Rs.

&&FFmTGILIT(meT 2.75

Couane =L s6T 1.75

wHm CeumLiBHb CFawe,ser 0.50

CsWinmeand HmD wrorg Gswe 1.25

Qrgg Ceme|ser 6.25
Or

The sale of a product was 48000 units in a year the
sale price was Rs. 20 per unit and the variable cost
Rs. 12 per unit. The total fixed expenses amounted
to Rs. 8,00,000. The management proposes to reduce
the sales price by Rs. 2 per unit.

Ascertain the present and revised P/V ratio. How
many units should be sold at the revised price to
maintain the existing profit?

@ OQumrmefler <wear® olpueer 48,000 je@ser
cllpuener alleney ¢ SAwHDHE, p. 20 LHMID ClFe] 6(H
SdlnE . 12 Cwrss wrms Cewelser ep. 8,00,000.
puemer elleweudd . 2 FGDDES BlreumasD
2 5Cz8&8ng. sHCuTesw wHMID LFHw @eoru/serey
Mflgmigamens sarBldly. sHCUTMSL OTUSMS 6T L
HHw eleneoudley erdsanen e @ser allha Gouar(HLb.

Write short note on :

(1) Net income approach

(i1) Net operating income approach
Sy GOLY eT(pg)5.

1)  Hsreumorer oiami@penn

(i) FlarQwss euHLLTET eGP

Or

4 D-1297




(b) Choose a project based on pay back criterion.
Year Cash flow of A Cash flow of B

Rs. Rs.
0 1,00,000 1,00,000
1 50,000 20,000
2 30,000 20,000
3 20,000 20,000
4 10,000 40,000
5 10,000 50,000
6 - 60,000

SmUL9E CQaadagb sresdleriilg e S Lsmg Comea| Glaw

QUL  Lemr gl L b ‘A’ uenr gl L b ‘B’
W2 (.
0 1,00,000 1,00,000
1 50,000 20,000
2 30,000 20,000
3 20,000 20,000
4 10,000 40,000
5 10,000 50,000
6 — 60,000

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the procedure for the preparation of fund flow
statement.

BlE BLwLr L oblsmsmu swWrm (FUeUSHSTET (LPEnDEENET

cfleT& G s.
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17. The following figures are extracted form the balance
sheet of X Litd. as on 31st December.

2015 2016
Stock 25,000 40,000
Debtors 10,000 16,000
Cash at bank 5,000 4,000
Creditors 8,000 15,000
Bills payable 2,000 3,000

Provision for taxes 5,000 7,000
Bank overdraft 5,000 15,000

Calculate the current ratio for the two years.
emeupd  efupmseatallmbg 31, gabuT parhssrear X
OIAGLLig6tr @ (LI Blenevd @My sriul(HeTerg).

2015 2016
Fr&E LI 25,000 40,000
SL_ermafl e 10,000 16,000
cumid Qrrésid 5,000 4,000
sLBCHTT 8,000 15,000

QegusgisnENw brompsf G 2,000 3,000
il 951550 5,000 7,000

cumidl GeeuanyriLmm 5,000 15,000

@ e () garhsEsrear BLLUL| lSssms samsdl(Hs.
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18. Prepare a flexible budget for overheads on the basis of
the following data. Ascertain the overhead rates at 50%,
60% and 70% capacity.

At 60% capacity

Rs.
Variable overheads :
Indirect material 6,000
Indirect labour 18,000
Semi variable overheads :
Electricity (40% fixed, 60% variable) 30,000
Repair (80% fixed, 20% variable) 3,000
Fixed overheads :
Depreciation 16,500
Insurance 4,500
Salaries 15,000
Total overheads 93,000
Estimated direct labour hours 1,886,000

Epsasa_  elurhsmears  Carar(® G  CFwa|sErss
Qpdlipe)s S b gerenm swrt dgls. Cod GFwey ldssms
50 ggib, 60 gz HMID 70 51D QsMaTaTeT6|sH@E, HamTHS (Hs.

60 g5
Qamererere]
.
U@L G ClFwe|s6r :
D (PS eLpeoLIlLImmeT 6,000
wenmLps GCeueneauwimer 18,000
undl-rmu@n Cuod Ggweyser
Wenemyd (40% Hlepewimeang), 60% 30,000
WOTMHILL &dalgWg))
upgumTiL (80% Hleneowmeng, 20% 3,000
LOTMILIL Falg W)

7 D-1297




60 g5

Qs méTeTarey

Blevawirer G Claawe|s6r :

CaWiLomenid 16,500
EINIRIC) 4,500
FLDLIGTLD 15,000
Qwrgg Ce ClFawe,sHer 93,000
er@rumigslinmib Crrg Ceuenauwimer CrymigeT 1,86,000
19. From the following details find out

20.

(a) profit volume ratio

(b) B.E.P.

(¢) Margin of safety
Sales Rs. 1,00,000, Total costs Rs. 80,000, Fixed
costs Rs. 20,000, Net profit Rs. 20,000

Epsaenm_ el Ligrigaf el (HHS

(=) umsaflliy eldlgn

(<) swHlepevliLerar

(@) urgsTL T LIS HeTsd (Hs.

elmuener em. 1,00,000, Qwrss oL ssalana p. 80,000,
Blevowrar <Lsseleoe . 20,000, Hlsyeomub
e5. 20,000

Why do capital budgeting evaluation methods use cash
flows rather than accounting income?

g HL wdHIILH popser s eumHLTASIHHE,
udler eTanENS HlF el L Sens LweaLHSHIF ermen?
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D-1298 Sub. Code

10453/12653/
12253/13353/
34753

DISTANCE EDUCATION

Common for B.B.A./B.B.A. (LE)/B.B.A.(Banking)/B.B.A.
(Banking) (LE)/M.B.A. (Five Year Integrated)
DEGREE EXAMINATION, DECEMBER 2021.

Fifth Semester
HUMAN RESOURCE MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What do you mean by ‘Personnel Management’?

‘LenflwumerT CLoaTERTEnLD’ GTEITMTED GTCITEN?
2. What is Stress Interview?
‘oem 2(1p5G CBITEHTERTE’ GTETMTE GTeTen?
3. Write Short note on: Transfer.
Ani@MiL euenps : L@ L rHmLD.
4, Write Short note on: Separation.
AnEOiY euenrs : Leanfl Béaib.

5. What is Induction?

vt SPI(LPSHLD eTEmmTed 6T60T6n ?



10.

11.

What do you mean by Executive Development?

CeweT SQIeUET eUETTES GTETLIG) GTEMmE?

What is meant by Demotion?

uenil QDESLD TETDTE 6T6Ime?

What is meant by Industrial Relations?

QBTPTETT 2 M &HET GTETMTE) 6TETET?

What is 360 Degree Appraisal?

360 14 A IS eremug) erevmes?

What do you mean by Human Resource Information

System?

‘D& B6LET FHCUED (LPED ETETMTE) GTEITEH?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

What are the differences between Human Resource
Management and Personal Management?

eflgeuer CemerTenLog @b, Ligoofl wimerT
Cemeamrenlog@Ld 2 arer GeumLm(h&eT Wmene?

Or
Explain the role of HRM in strategic management.

yss  Coeoramenwuledr  waflgeuer  Cuemamantoulden

uniflenar allers@s.

9 D-1298




12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

What are the different types of interviews used in
the selection of employees?

uanflwrert CaibosHHsdld @LbEumib Crismemradler
AUMSHET WITEH6L ?

Or
Write short note on:
(1) Personality Test
(i1) Psychological Test
S GOLY euens.
() yem0iCsial
(11) 2 areflwed Cairay

What are the different methods of training?
Explain.

uulpSluder LLCouml (PEMSET WiTeneu? eNlemd@s.
Or
List out the elements of a sound transfer policy?

Smhs LanfliorHm Csmeranguilen 2 L gnmiseT WTeneu?

Explain the causes of indiscipline and misconduct.
P(YBEIEATD WLHHID SeUPTeT BLSMS FHLHUSDHSTET
STTETBISEN G 65l 6T & G.

Or
What are the different methods of Job Evaluation?

vewfl S g e LeGoum (PepmSET WTeneu?

What are the pre — requisites for good Industrial
Relations?

B Csmhd 2 pe|s@EpssTar Dglitm. GCsamaeudser
wreneu?

Or

Discuss the various forms Workers in Participation
in management.

Coereamenuier ueanflwmeriser Lmigaflier LbGaumy
GUlg QUBIGEET 6l6TE G 5.

3 D-1298




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.
Discuss the various steps involved in the process of the
human resource planning.
weflgeler S8l Cewdumigd @Libumbd udGeum
Uigbleneanus elleuflés.
Discuss the steps involved in induction and orientation
process.
ueelwbisgIse®  womb Ul Adpsd  gSlueupbled
GLbCUMID LoCeum Hlanesaer afleuds.
Bring out the factors that influence recruitment.
uenflwmert searr_Hlgena LITE&@LD sryewntsamer 6ilerdEs.
Discuss the different factors that determine wage and
salary.
g6l LHMD Fbuerd PHweupeons SiomeaflsEn LLGaum
STrewt a6 6leTsEs.
Explain the forms of disciplinary action and guidelines
for effective grievance redressal system.

“pmhiE pLallgsmsuile alyeunisar wHMiID “CFuddneariss
uenflwmerT @enn&ré@b Sienwliy’ YSweheap ellerdes.
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D-1299 Sub. Code

10454/12654/
12254/13354/
34754

DISTANCE EDUCATION

Common for B.B.A./B.B.A. (LE)/B.B.A. (Banking)/
B.B.A. (Banking) (Lateral Entry) / M.B.A. (Five Year Integrated)
DEGREE EXAMINATION, DECEMBER 2021.

Fifth Semester
TOURISM ENTREPRENEURSHIP
(CBCS 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What do you mean by venture creation?

Qenanreflenar 2 (heurssbd LH M HellT idleug) wimg)?

2. Define entrepreneurship.

Qgmle (penene| uenFuim.

3. What is project investment?
L pFeS(H GTeTDTEL 6retnesr?
4, Write a note on Tourism.

&Hmieorelreamento — Slm GOILL euenys.



10.

11.

What is competition?

Cum_iq eTETMTE eTEDmEn?

What is meant by business strategy?

cuewTlE WSS SET cTeTD 6L GTerTeN?

Who is customer?

QUITIq SENWITEITIT GTEITLIGUT WITT?

What do you know about business idea?

cuanfls eregorentid LDM B Db eremen?

Define : Industrial sickness.
Qgmdle medle| euanrwimi.
Write a note on business plan.
cuamtls Sl b - Smi @O euanys.
PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) What are the functions of an entrepreneur?

Qamdle wpenarCGeumlen Lianfleer wraneu?

Or
(b) State the barriers of entrepreneurship.

Qzmlé (peanemaled 2_arer GamuUT(hsamar @GO (HE.
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12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Describe the entrepreneurial opportunities in
tourism.

shmieoreunamenouder  2eter  GgmflapenarGeumflen
aumliysener edeurl.

Or
List out the needs of business plan.

auantls S0 _afler Csenauseaner eumlans iL(h5gIs.

Enumerate the source of information for new
product idea.

gl Gummer 2 pusHuler Csemeuwmen HseubEmaT
CaaMEEh epanigamer auanslIL(HSs)s.

Or

State the factors to be considered for starting new
business.

g Gsmfled Qarm@bCurg  sarsdl Csmerer
Ceuarriq w sryenflaener afleur.

What are the importance of customers in business?

auantlagE e eumlqSHeswimerier (p&HuSgialld wmeamel?
Or

Describe the determinants of success of the venture.

G evanrallenaruiien Goupdlenws Siromeflsaniqws sryeniseaner
efleurl.

Write the important reasons of industrial sickness.
Qzmdldgienm Bedleder &S STTERTHRISEET 6T(LS)IS.
Or

Mention the procedures of register the enterprise.

@ Bneassns ude| CeleusnHaEtear aulpanaamar
GINIGES

3 D-1299




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the steps taken by the government to promote
women entrepreneurship in India.

@ ndlwmelle GlL@ger Qe panenCGaumenty
CubuBsgieusnsemen 7 enmed Cupsmarerul L
audlpenmaaner efleumdlés.

Explain the major criteria for selecting a project.

L gdlenen Gy Qg Cumg sarsdle Gamerer Gourig
PSS W sTremtsamer alersEs.

Describe the various stages of entrepreneurial
development cycle.

Qamle apenarey euerigsl spnfluied o erer LOCeUM Ligseaner
cleufas.

Explain the entrepreneurial opportunities in tourism
attraction development.

someor  mrliy  euetrgSluded  CsmOn  penenCeuniggmen
MU S®6T 6N eT&ESHeYLD.

Examine the operating cycle of working capital.

BENL_(LPEnD PLPGOSET @ WIMkIE, &HPHE LHM 6] CFuis.
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D-1300 Sub. Code

10461/
12661/
12261/
13361

DISTANCE EDUCATION

Common for B.B.A/B.B.A. (LE)/B.B.A. (Banking)/B.B.A.
(Banking) (LE) DEGREE EXAMINATION, DECEMBER 2021.

Sixth Semester
MARKETING OF BANKING SERVICES
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define remarketing.
LpEH@sUHSL GPlEs euamrum:.
2. Expand “SWO'T” theory.
“SWOT” Cari_umigeer ellflourssd Qawis.
3. What is product policy?
QurmLCsmeTens eTemmTed cTevme?
4. Define new product.

L& QuImmeT eUenTImI&S6,LD.



10.

11.

12.

What is salesmanship?

cAlpLIEnETS H e GTETDTEL CTETET?

Define price.

clleney eUETWIMIGSHELD.

What is meant by pricing strategy?

cllenevuyddl eremLigen ClLImmeT wmg)?

Define standardisation.

STULHSHIS U TUIMISESE|LD.

What do you mean by advertising?

efemburliu@sgise LpM B <idleuer ecremen?

What is promotion?
CanenoliLI(HSSIS GTETMTE) GT6Imen?
SECTION B — (5 x 5 = 25 marks)

Answer ALL questions.

(a) Financing is a core requirement in marketing

Elucidate.

shansull(Hgedled Hl (padlwu Coanaiwm@b efleulss.

Or
(b)  Write the evolution of marketing.
shensullen Commmsans edleuflés.

(a) What are the uses of packaging?

&L_(HLOSS 6T BETEHLOGET LITENGU?

Or

D-1300




13.

14.

15.

16.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

List out the types of brand.

auremtlsLl Gumfliider euanssaner aufleanaiLi(hés)s.

Classify market on the basis of area.
T 2ilg LILienL_ulled Fhangemi euansIILI(HSS)s.
Or

What are the main pricing policies of the marketer?

shensullhueufler  Grsmer  elleweud v CsmeaTengger
wmeneu?

Describe the objectives of pricing.

eleneul(hgeden Crmasnigamer afleur.
Or

Classify consumer goods.
BI&TCRUTT F7&@GameT aUasLILIHSSIS.
State the difference between advertising and sales
promotion.
eflembuyd wHMD elpueers GLmSSSSHDHELlenL G
2 arer Geumum(haener elleurl.
Or

Describe the importance of motivation.
218G edllSHler (&S LSFHIeuSams edlaufl.

SECTION C — (3 X 10 = 30 marks)

Answer any THREE questions.

Discuss the functions and importance of marketing.

shensuflwaler CeuuTBs6r LHMID WPEHLSFHUSMS GDSS)
efleumd).
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17.

18.

19.

20.

What are the factors influencing price determination?

cllened BTSN LITS&@D Smyentlser wWrepel?

Explain the different stages of new product development.

yHw Qumrmer Guoburiger uoCoum slLmigmer @GHSs
cfleurl.

Explain the need for adequate finance in marketing the
product.

Qumper ghangudl_edlen HlHlufler Coeneuan cllams@es.
Define advertising. Discuss the important characteristics
of advertising.

elleTUrlLBSSHFSD euagwm. edeTbUTL(RSSHSOD 2 Ter
p&Hwner Garndlunigamar LUnHPl elleurd).
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D-1301 Sub. Code

10462/
12662/
12262/
13362

DISTANCE EDUCATION

Common for B.B.A./B.B.A.(LE)/B.B.A.(Banking)/B.B.A.
(Banking) (LE) DEGREE EXAMINATION, DECEMBER 2021.

Sixth Semester
FINANCIAL MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What do you mean by budget?

SILLLD eTemmmed eTement?

2. What are the functions of a treasure?

Qummermeriflen Liewilger eresen?

3. What is meant by time value of money?

LanTSE 6T &Ted ELIL| GTEITMTED 6TEImET?

4, Write a note on equity shares.

FIBIIEnT Lbi@ LDl ¢ GOILL 6T(pg)s.



10.

11.

What is meant by capital rationing?

ep@Ge LUBIEL(H (e GTEITMIT6D 6TETeN?

What is meant by earning per share?

(I LIBIEIGIT FF6)| GTETMITE) 6T6oT6u?

What do you mean by debenture?

sLT_(HU ugHrd uni BelT Hbsg erenen?

Write a note on cash management.

Qrméas Gerarents LD e GO 6T(pS)s.

What is meant by lease financing?

G550 Bl eTemmmed eremen?
What is meant by net working capital?
& LPEISETLD GTETMITED GT60TEnT?
PART B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).
(a) Discuss the significance of finance function.
Blg uanfludlen (psdlwsgieusms smmis.

Or
(b) What are the advantages of budgeting?

S LO(H&60 6T BETen LD ET GTeoT6nT?
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12.

13.

14.

(a)

(b)

(a)

(b)

(a)

(b)

What are the techniques of compounding?
G L_1q 60T [BIL_LITGIGEIT 6TGOTEH 2

Or
Explain the scope of financial management.

Hl$ Coeremenouden LFliGlLEmSMmET 6l6md @s.

State the importance of cost of capital.

epesar dawellen (psHlsglesams gnms.

Or

Sri Ganesh Industries Ltd issues 5,000, 12%
debentures of Rs. 100 each at par. The tax rate is
40%. Calculate before tax and after tax cost of debt.

u$ sCamreiy @ e eviefon eOIOGILL ¢p. 100 wdiiyerer,
5,000, 12% sLal (U usdrmsamer  gwblaeuid
QeuafludliLg). eufl eldlsd 40% euflsE phHw WbSHw

s QFwamae.ls Hasdl(hg.

Discuss the advantages and limitations of term loan

as a source of finance.

STOSEL_MET @ Bl AsTTLrs ThdHs Carereudlen

Beteno, enlosener elleur.

Or
What are the essentials of Walters dividend model?

aurevLiflewr umisTgmw wrdlfluden padwggieud ereen?
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15.

16.

17.

18.

(a) Explain the meaning and the objectives of cash
management.

Bl CuererenLoud et STHSSMS LD S| SET
CrrésmisamaruLd 6l6md:@s.
Or
(b) Explain the various types of working capital.

BenL_(Penm epeGarsslerm LCalm eUamssHemaT 6ll6ms@s.
PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the objectives of a firm.
@@ Bmingdlen Crrésnigamer 6flars@s.
Explain in detail, the factors which determine the capital

structure of a firm.

@@ Blmwsder cpogas slLemwlien STorealdss gnigu
STrewtSaner 6leTsEs.

Moon Ltd. and Star Ltd. have provided you with the
following information.

Moon Ltd Star Ltd
Sales (in units) 20,000 20,000
Price per unit Rs. 50 Rs. 50
Variable cost per unit Rs. 20 Rs. 25

Fixed operating cost Rs.4,00,000 Rs.3,00,000
Fixed financing cost Rs. 1,00,000 Rs. 50,000

Which firm do you consider to be more risky and why?
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19.

20.

Epsaeam_ elleurmigar eper aBIGLL wHmib evLmi aSls6l_
@)L b @mbHE GupLILL (HeTeng).
eperr ABIGEIL L evLmT eBIGL L

aflpueer (Si@Gsafle) 20,000 20,000
ellenaw QM ADGES em. 50 e5.50
LIMUGHD QFE|SET Q[ AOGEES . 20 5.25
Bleveowimes @wdss Cgawey e.4,00,000 .3,00,000
Bevewrer Hé Qeway . 1,00,000 es.. 50,000

eTHE HIMIOLD D F&% U LISSTEE)? 66 ?

Explain the factors which determine the working capital

needs of a firm.

@@ Hneasdar Bl (pon s ome Sioreaflssdsanlg
STrewt 6T 6leTsEs.

The earnings per share of a company are Rs.12 and the
rate of capitalisation applicable to the company is 10%.

The productivity of earnings (r) is 10%.

Compute the market value of the company’s share if the

payout ratio is
(a) 25%
(b) 50%

(¢) 75% which is the optimum payout as per Walters

model?

5 D-1301




@@ Bmwsslen e umdler meay p.12 epagen wIHUL NHg0D
10% 2 pugd ey 10%

aumeoLm wrdlflufler Ly oiBs Bnwsder umdlear sHos
gl ClFe)ssb alldlsn

(=) 25%
(=) 50%
(@) 75% e Lilg seT(HLlg.
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D-1313 Sub. Code
12263/13363

DISTANCE EDUCATION

B.B.A. (Banking)/ B.B.A. (Banking) (Lateral Entry) DEGREE
EXAMINATION, DECEMBER 2021.

Sixth Semester

E-BANKING
(CBCS 2018 — 19 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. What do you understand by traditional banking?
2. Mention any four features ATM.
3. What is E-Cheque?
4, What is cyber crime?
5. What is the importance of CPU?
6. What is E-Security?
7. What is software security?
8. List out any two importance of secure transaction.
9. What is operating system?

10. What is home banking?



11.

12.

13.

14.

15.

16.

17.

PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) State the merits and limitations of E- banking.

Or
(b) Explain the concepts of Tele-banking.

(a) Write a short note on MICR.

Or
(b) What are the types of cypher system?

(a) What are the components of a digital certificate?

Or
(b) Explain the uses of SET.

(a) Write short notes on (i) Binary number system

(11) Octal
Or
(b) What are the types of operating system?

(a) What are the features AIMs?

Or

(b) Explain the Accidental damage in inter-branch
reconciliation security system.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Define E-banking. Differentiate E-banking from
traditional banking.

Discuss the process of encryption and decryption.
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18.

19.

20.

What is online banking? What are its advantages and

disadvantages?
Describe the types of programming language.

Explain in detail the concept of LAN.
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D-1314 Sub. Code
12264/13364

DISTANCE EDUCATION

B.B.A. (Banking)/ B.B.A. (Banking) (Lateral Entry) DEGREE
EXAMINATION, DECEMBER 2021.

Sixth Semester

DEVELOPMENT BANKING
(CBCS 2018 — 19 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define development banking.

2. What is meant by venture capital?

3. Give the meaning of TCOs.

4, Mention two importance of SIDBI.

5. Define seed capital.

6. What is meant by EXIM bank?

7. Define UTIL.

8. Give any two objectives of NHB.

9. What is meant by LIC?

10. Define GIC.



11.

12.

13.

14.

15.

16.

17.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)

(a)

(b)
(a)

(b)
(a)

(b)

What are the features of development banking?

Or
What are the objectives of IFCI?

What are the functions of IDBI?

Or

Distinguish between technical development Fund
and Venture Capital Fund.

Write a short note on IDBI.

Or
State the objectives of ICICI.

Narrate the functions of State Financial
Corporations.

Or

Explain the functions of National Housing Bank.
Explain the role of GIC in Industrial Development.

Or
Explain the role of CARE.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Describe the need and importance of Development
Banking in India.

Elucidate the various functions of IFCI.
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18.

19.

20.

Explain the objectives and forms of assistance provided
by IDBI.

Discuss the role of SIDBI in Industrial Development.

Describe the functions of credit rating agencies in India.
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